draft-rc-whois-expiration-date                               R Wesson

Febuary 2, 2003                           CTO, Regitrars Constituency

        Domain Expiration Date in Registry Managed Whois

Discussion

  The output of the internic.net whois (which derives information for .com and .net domain names from Verisign, see http://www.verisign-grs.com) produces confusing information

  to registrants and end users of the domain name system. Previous to

  the implementation of the Redemption Grace Periods for Deleted Names,

  VGRS (Verisign Global Registry Services) did not publish the date a domain is set to expire. The only

  authoritative source for this information for .com and .net was the Registrar whois.

  Since the implementation of additional fields in the registry whois

  registrants may obtain the expiration date of a domain name from two

  different sources, the registry and the registrar. These two sources

  have drastically different ways in calculating when a domain is set to

  expire.

  The Registrar whois provides the exact date of expiration of the domain name agreement between the registrar and the registrant and is

  often updated on a real-time basis. Once a registrant renews a

  domain, the registrar will update the whois, in some cases within

  seconds of processing the renewal. Registrants have an expectation

  that once a renewal is processed the whois will reflect the new

  expiration date.

  The whois service operated by the .com and .net registry on the

  Internic.net domain is only updated at 12 hour intervals and the

  expiration date 
reflects when the domain name will cease to be in the registry based on the current information available to the registry operator (ie it is the expiry date of the registry record).   It is separate from the expiration of the domain name agreement between the registrar and the registrant.  If the registry has not received an explicit renew or explicit deletion instruction from the registrar by the current expiry date, the registry assumes that the registrar will renew the agreement with the registrant, and charges the registrar for a one year renewal and automatically resets the expiration date of the registry record so that the domain name will remain in the registry and, if appropriate, continue to remain in the zonefile.  




  The registrar has a 45 day grace period, to delete the domain name and receive a refund for the one-year renewal.  During this 45 day grace period, a registrar typically continues to attempt to contact the registrant to renew the registration agreement.  If a registrant has failed to renew the registration agreement (which usually involves payment for renewal), the registrar will delete the domain name.  Alternatively a registrant may transfer a domain name to another registrar (ie enter into a registration agreement with a new registrar), and the previous registrar of record will receive a refund for the one-year renewal.
  The fact that the registry displays an expiry date for the registry record that informs the

  registrant that the domain name is still current in the registry, but subject to a registrar sending an explicit delete if the registration agreement is not renewed, 
is creating confusion among registrants.

Recommendations

  The short term options include removing the expiry date (but still indicating if a name is within a redemption grace period) or providing additional text that may limit confusion by stating explicitly that the

  registrar is the authoritative source of the expiration date of 

the registration agreement between the registrar and the registrant, and if the agreement is not renewed with the registrar, the registrar-of-record may still delete the domain name record from the registry regardless of the registry record expiration date.
  
Alternatively the registry could move from an auto-renew process to an explicit renew process during the grace period following the expiry date.  The domain name record in the registry would have a 45 day grace period before it is removed from the registry by the registry operator, and would show the old expiry date.  The expiry date of the registry record would only be updated following an explicit renew by the registrar, and could then correspond to the registration agreement expiry date.
  
 {wouldn’t work unless you also updated the processes as in the paragraph above so that the registrar communicated the status of the registration agreement to the registry).
  Change the heading from "Expiration Date" to text more descriptive

  of the status of the domain.

  A long term solution should be developed to address the auto renewal

  process and its impact (including financial) on registrars and registrants.

