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Registrar Margins:  Current System     WLS     
 ���� &¡.¢1£C¤�¥�¢1¦;��§%¨���¥I©j¡«ª0� ¬«@® ¯«°F ±�¬.²«°F³&±C¥I¡.£1£C´)¡«ª0��§¶µ«´)±

ª0¡«  ��¥� &·)��¢1¥�¸�¡«£1¹��
¬.«º)® »«»�¼&º«º)® »«»«½�³&±C¥I¾À¿�Áu´)¡«ª0��§

����Â�¢1§¶ ¥�¡.¥IÃR¡«¥ÄÂ�¢1´_¨���¥�©_¡.ª0� ÃR��¡«´IÅ%¬«Æ
¼Z¬.°F³&±�¥�¡«£1£C´)¡.ª0��§
��¡«´)Â���Å%³&¥Ä±�ªp¬.»)® Ç«°F ±q¬«Ç«»«½

¬.Ç«²u¼Z¬.°«²«½�³&±�¥�¾È¿�Á
´)¡.ª0��§

 
 
Registrar/Reseller Experience: Current System   WLS     
 ����Â�¢1§¶ ¥�¡.¥�§%¡«É�£1�� &±q¨�¡«¥Ä ¢1¦f¢1¨Z¡« &�
¡« @¥Ä��¡«§¶±�´@¡«É�£1�r¥Ä¡« &��§%±�³
��³&³&��¦; ¢1¸@��´)��§¶§

Ê É�±�¹� @Ë«» Ê £1£CÌÎÍ Ê ©j©Ï¼Î¡«¦;¦;¥���Ð�¢1 &��Ð
¥Ä��Â�¢1§¶ &¥Ä¡«¥Ä§

����§¶��£1£1��¥Ä§%¡«É�£1�r ±q¨�¡«¥Ä &¢1¦;¢1¨�¡« � » Ê £1£
����Â�¢1§¶ ��¥Ä��ÐOÐ�±Cª0¡«¢1´_´@¡«ª0��§
¦;¡«¨�¡«É�£1��±�³)É���¢1´)ÂD±C¥ÄÐ���¥Ä��Ð
§¶·)±C¹�£1Ð� ·)��Ñ���Ò\¨�¢1¥Ä�

Ó ´)£1Ñ� &·)��·)¡«´)Ð�³&¹�£C±C³)´)¡«ª0��§%¢1´
¡P�%��Â�¢1§¶ &¥ÄÑ�ÔÕ§%°\¼&Ð�¡«Ñ�Ð���£1�� �r¦;Ñ�¦;£1�

©j��¡«¥Ä£1ÑD¡.£1£C²«Ç«½�ª0¢1£1£1¢1±C´
¥Ä��Â�¢1§¶ &��¥���Ð�Ð�±Cª0¡«¢1´_´)¡«ª0��§

����´)��Ö_¡«£C¥Ä¡« ��§ ¿�±CÖ_µ«¡«´)Ð�´)±�¨Z¥�±C¨�±C§+¡.£1§�³&±C¥
ª0��¡«´)¢1´)Â�³&¹�£C¢1ª0¨Z¥�±C¸���ª0��´) 
±C³&³Î��¥���Ð

×�Ò\¢1§¶ &��´)¦;�r±C³Z¾À¿�Áu±�¥ÄÐ���¥IÖ_¢1£1£
Â�¢1¸��r±C¥�¢1Â�¢1´)¡«£C¥Ä��Â�¢1§¶ &¥Ä¡«´) @§¶ &¥Ä±�´)Â
¢1´)¦;��´@ &¢1¸��� &±q¥Ä��´)��ÖÙØ'ÚPÛÎÜ.Ý
Þ�ß�à Û&áfâuÝÄã�®%äj¡«¸�¢1´)ÂD ·)�r´)��Ò: 
¦;¹�§¶ &±Cª0��¥�¡«£1¥Ä��¡«Ð�ÑD¢1´j£1¢1´)�r¢1´_ ·)�
��¸@��´) )±C³)¡«´_��Ò:¨�¢1¥Ä¡« ¢1±�´_¡.£1§+±
É�±C±�§¶ §%¥���´)��Ö_¡«£C¥Ä¡« ��§:å;á;ã�Û&Ü«Ý
æ�ç â
ÝWè

ÍK±Cª0¨�¡«´@ÑD¸�¡«£1¹�¡« ¢1±C´)§ éu��¦;¥Ä��¡«§¶¢1´)Â�ê«£1¡«¦;ë�±�³)¥Ä��¸���´)¹��
¸�¢1§¶¢1É�¢1£1¢1 &Ñ�·)¡«ª0¨���¥�§%¢1´)¦;¥Ä��¡«§¶�

ä_¢1Â�·_¥Ä��¸���´)¹���¸@¢1§¶¢1É�¢1£1¢1 ÑD±C´
Ö_¡«¢1 ¼Î£1¢1§¶ ��Ð�´)¡«ª0��§%¡«´) ¢1¦;¢1¨�¡« ��Ð
 ±q¢1ª0¨�¥�±C¸��r±C¸���¥Ä¡«£1£C¸�¡«£1¹�¡« ¢1±�´)§

     
Customer Experience:  Current System   WLS     
 Á:¹�¦;¦f��§+§%��¡« &��¢1´_�%��Â�¢1§¶ ��¥Ä¢1´)Â
Ê ¸@��¥�¡«Â���×�Ò:¨�¢1¥Ä¢1´)Â�©_¡«ª0�Mì
í�î Ý Þ�ß�ïðç Û&á;ã

°F¼Z²«».ñÙò&¡«´)ÐOÐ���¦;¥���¡.§+¢1´@ÂD¡«§
ª0±C¥Ä�r¥Ä��Â�¢1§+ ¥Ä¡«¥�§%¦;±Cª0¨��� �r³&±C¥
£1¢1ª0¢1 ��ÐO����Â�¢1§¶ &¥ÄÑ�¦f±C´)´)��¦; ¢1±�´)§¶ó

Ë.»«»:ñ

Á:¹�¦;¦f��§+§%��¡« &��¢1´_�%��Â�¢1§¶ ��¥Ä¢1´)Â
Ê ¸@��¥�¡«Â���×�Ò:¨�¢1¥Ä¢1´)Â�©_¡«ª0�Mì
ô ç;õÕæ�à Û&ãÄÝ ç â

»F¼ZË«».ñ Ë.»«»«ñ

×�ö�¹�¡.£1¢1 &Ñ�±C³Z¦;¹�§¶ ±�ª0��¥�¡«¦;¦;��§¶§ ©_±C´)� ÷�±C &¡.£

ÍK¹�§¶ ±�ª0��¥I×�Ò:¨���¥�¢1��´)¦f� ����£1¡« ¢1¸@��£1Ñ�¦f±Cª0¨�£1��Ò\µ
¢1´)¦;±C´)¸@��´)¢1��´) µ«³&¥�¹�§¶ ¥�¡« ¢1´)Â�µ
¹�´)¦;��¥Ä &¡.¢1´

Á:¢1ª0¨�£1��¡«´)ÐO¦;��¥Ä &¡.¢1´

ÍK¹�§¶ ±�ª0��¥�§%¡«É�£1�� &±q¨�¡«¥Ä ¢1¦f¢1¨Z¡« &� Ê §¶��£1�.¦; @³Î��ÖÙìP¹�´@Ð���¥�Ë«ñ Ê £1£
����Â�¢1§¶ ��¥Ä��ÐOÐ�±Cª0¡«¢1´_´@¡«ª0��§
¦;¡«¨�¡«É�£1��±�³)É���¢1´)ÂD±C¥ÄÐ���¥Ä��Ð

Ó ´)£1Ñ� &·)��·)¡«´)Ð�³&¹�£C±C³)´)¡«ª0��§%¢1´
¡P�%��Â�¢1§¶ &¥ÄÑ�ÔÕ§%°\¼&Ð�¡«Ñ�Ð���£1�� �r¦;Ñ�¦;£1�

©j��¡«¥Ä£1ÑD¡.£1£C²«Ç«½�ª0¢1£1£1¢1±C´
¥Ä��Â�¢1§¶ &��¥���Ð�Ð�±Cª0¡«¢1´_´)¡«ª0��§

Ì&¤O±CÖ_´)��¥Ä§%¡«É�£1�r ±q¨�¡«¥Ä &¢1¦;¢1¨�¡« � ©_±C´)� Ê £1£
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