AFILIAS ONLINE SATISFACTION SURVEY

E-MAIL TEXT

TO:

FROM: survey @info.info 

SUBJECT: Your opinion about .INFO could be worth a lot!

You registered a .INFO name.  Now we want your opinion.  Share it with us and we'll give you a chance to win a $700 digital camera!

Simply click on the link below and fill out our quick online poll.  Your thoughts will help us make .INFO even more useful for you and Internet users worldwide.

Click here to get started:

[POLL URL HERE:]

Have some fun!  Take a chance!  Make a difference!

* * * * * * * * * * * 

This survey is sent on behalf of Afilias.   Afilias is the official .INFO registry, appointed by ICANN, the non-profit corporation that coordinates the technical management of the Internet’s domain name system.

An important note:

You have been invited to participate because our records indicate that you have recently registered a .INFO name.  Your privacy is of great concern to you and to us.  Any information you provide will be kept strictly confidential.  Click here to read the rules, review our privacy note, and to opt out of future mailings:

[REPEAT THE POLL URL HERE]  

SURVEY QUESTIONS:

Thank you for participating in our poll.  These questions should take about three minutes to answer.  Please answer all questions below.  

All participants are eligible to win a Sony DSC-S75 Digital Camera.  Please see the rules.  We value your privacy; please click here for privacy and opt-out information.

You’ve been invited to participate because our records indicate that you recently registered the .INFO name: www.[populated].info
(If you have NOT registered a .INFO name, please click here.)

1. Considering your most recent registration, how would you describe your overall satisfaction with your .INFO name?

( Extremely satisfied

( Somewhat satisfied

( Neither satisfied nor dissatisfied

( Somewhat dissatisfied​​

( Extremely dissatisfied

2.  On a scale of  5 to 1, with 5 being “extremely satisfied” and 1 being “extremely dissatisfied,” , how satisfied were you with our most recent .INFO registration process? (Please select one answer per row.)

	
	5
	4
	3
	2
	1

	Overall Process
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	(
	(
	(
	(
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	(
	(
	(
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	(

	Ease of getting started
	(
	(
	(
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	Ease of understanding
	(
	(
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	How long it took to finish
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	(

	Availability of help
	(
	(
	(
	(
	(


3.  Considering the price and the services you received with your most recent registration, how satisfied are you with the overall value you received for your money? 

( Extremely satisfied

( Somewhat satisfied

( Neither satisfied nor dissatisfied

( Somewhat dissatisfied​​

( Extremely dissatisfied

4. After your most recent registration, did you have any problems that required service?



( Yes



( No  (please go to question #5)

4a.  IF YES--If you had a problem requiring service, how satisfied were you with the service you received:

( Extremely satisfied

( Somewhat satisfied

( Neither satisfied nor dissatisfied

( Somewhat dissatisfied

( Extremely dissatisfied

5. How did you first hear about .INFO?

( I heard about it from someone (word of mouth)

( I was contacted by a domain name registrar

( I saw/heard a news article ( print, TV, radio, online )

( I saw an advertisement in the media (print, TV, radio)

( I saw an online advertisement (email, banner, etc)

( I don’t know or don’t remember

( Other (please specify)____________________ 

6.  Why did you choose to register your name in the .INFO domain rather than another extension, such as .COM? (Check all that apply)

(  short, easy-to understand names were available in .INFO

(  could not get the .COM name I wanted

(  .INFO is more international

(  .INFO stands for information

(  other domain extensions not as accepted by the public

(  I did it to keep someone else from registering the name

(  other (please specify)__________________ 

7.  What will you do with your .INFO domain name?

[radio buttons:]

( build a new site from scratch

( take an old site and put it at my new .INFO domain

( use it to redirect traffic to an existing Web site at another address

( won’t use it (will park it, etc.)

( for e-mail, but not to build a Web site

( hold for investment (to sell later)

( I don’t know or don’t remember

( other use (specify): ___________________ 

8. Do you/will you conduct e-commerce on your .INFO site?

( Yes

( No

9.  What is the purpose of your .INFO site?

( for a home-based business

( for a company Web site 

( for a personal site about me, my interests, or my family

( for a not-for-profit organization

( other (please specify)___________________

10.  If you registered your .INFO domain name as a business, what kind of a business is it: 

( not a business

( home-based business

( small business (1-50 employees; not located in the home)

( medium-sized business (51-200 employees)

( large Business (201 or more employees)

11.  If you registered your .INFO domain name as a business or organization, what is your organization's primary activity?

( Not applicable – I registered as an individual

( Arts / Entertainment / Recreation

( Banking / Finance / Accounting  

( Business Services / Consultant (non-computer)  

( Computer Systems / Network Services / Consultant  

( Computer-related Manufacturer / Retailer / Wholesaler 

( Construction / Architecture / Engineering  

( Food / Restaurant / Farming

( Education  

( Government (including military)  

( Healthcare  / Medical

( Insurance / Real Estate / Legal  

( Communications Carrier / Internet Service Provider (ISP) / ASP  

( Manufacturing 

( Marketing / Advertising 

( Not-for-profit (other than education)

( Retail / Wholesale / Distribution (non-computer)  

( Transportation / Utilities  

( Other (please specify:) __________ 

12.  In addition to .INFO, what other domain name extensions do you or your company own? (check all that apply)

(  no others

(  .com

(  .net

(  .org

(  .biz

(  a country code extension

(  .tv

13.  Does your .INFO name correspond exactly with a .COM or .NET domain name you also own? (For example, mydomain.com and mydomain.info)

( Yes

( No

14. How many .INFO domain names have you or your organization registered in total (select one):

( 1

( 2 to 5

( 6 to 20

( 21 to 50

( more than 50

( don’t know

15.  How many total domain names do you (or your organization) own?  (In all extensions -- .COM, .NET, .INFO, etc.)

(check one)

( 1

( 2 to 5

( 6 to 20

( 21 to 50

( more than 50

( don’t know

16. Are you the primary decision-maker regarding domain names in your organization?

( Yes

( No

17. Which function in your organization is the primary decision-maker on domain names:

( Legal department

( CEO

( Marketing/Sales

( Technology/Operations

( Other (please specify)______________ 

18.  Would you like to be included on a newsletter mailing list to receive occasional information and news about  .INFO?

( Yes

( No

19.  Please add in any additional comments you’d like .INFO to be aware of (optional):

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

