PLEASE FAX COMPLAINT FORM TO XXX-XXX-XXXX

(English Rev 1.0)

ICANN REGISTRAR CONSTITUENCY TRANSFER COMPLAINT FORM

ID:________________________ (Administrative Purposes Only)
Domain Name(s): __________________________________________________________________________

__________________________________________________________________________________________

Complainant:  (Person/Entity Submitting this Complaint Form – Place an X in the appropriate box)

___
Registrant of Record

___
Registrar/Reseller


___
Administrative Contact
___
Legal Representative

___
Technical Contact

___
Other (please explain) _______________________
Alleged Action:  (Place an X in the appropriate box)

___
Denial of Transfer  

___
Unauthorized Transfer (Slamming and/or other alleged deceptive trade practices)

___
Theft/Hijacking

Gaining Registrar: ____________________

The Gaining Registrar is defined in several ways:

· as the Registrar who  submitted the transfer request to the registry. 

· In the case of Denial of Transfer allegations, as the Registrar to whom the domain name holder wants to transfer sponsorship of the domain name.

·  In the case of Unauthorized Transfer allegations as the Registrar who has transferred or sought to transfer the domain name without apparent authority from the Registrant. 

· In the case of allegations of theft or hijacking, this is the Registrar to whom sponsorship of the domain name has been transferred, or sought to be transferred with or without his  specific knowledge. 

Losing Registrar:   ____________________
 

The Losing Registrar is defined in several ways

· As the Registrar with whom the domain name was originally registered. 

· In the case of Denial of Transfer allegations, as the Registrar who denied the transfer request either through either the implicit or explicit instructions of the domain name holder

·  In the case of Unauthorized Transfer allegations, as the Registrar from whom the domain name sponsorship was transferred or was sought to be transferred. 

· In the case of allegations involving theft or hijacking, as the Registrar who lost sponsorship of the domain 

Summary of the Problem/Comments:___________________________________________________​​​​​______
_________________________________________________________________________________________
_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

Additional Questions for Denial of Transfer Allegations:

· Did the domain name holder requesting transfer of the domain name have apparent authority to request this transfer?(Y/N): ___

· How did the domain name holder request that this transfer be conveyed to the Gaining Registrar?: (i.e. email, fax, online user ID and password, notary, etc.) __________________________________________

· Was the relevant contact information accurate and up to date at the time of the transfer request (Y/N): ___

· Was the domain name holder able to update the contact information necessary to transfer the domain name in a timely way?(Y/N) (explain): __________________________________________________________

_____________________________________________________________________________________

· Did the domain name holder receive notification from the Losing Registrar in a timely fashion? (Y/N):___

· How many times did the domain name holder seek to transfer the domain name in question?: __________

· If the domain name expired prior to transfer, was the domain name holder required to renew the domain name at the original registrar to effectuate the transfer? (Y/N) ______, if so for how long ______________. 

Additional Questions for Unauthorized Transfer Allegations:

· How did the domain name holder become aware of the (attempted) unauthorized transfer?: _____________ ______________________________________________________________________________________

______________________________________________________________________________________

· Was the Losing Registrar able to prevent the unauthorized transfer prior to implementation? (Y/N): ___

· Did the domain name holder report this unauthorized activity ?(Y/N) ____, and if so to whom? (i.e. registrar, ICANN, consumer protection agencies, etc.) __________________________________________

Additional Questions for Theft/Hijacking Allegations:

· How did the domain name holder become aware of the (attempted) illegal transfer?:_________________ ___________________________________________________________________________________

· Was the original domain name holder able to reacquire the domain name (Y/N) ____, and if so how long did it take?: ____________________

Complaint Name: ________________________________________
Date: ________________

Complaint Signature: _____________________________________

Disclosure/Privacy Statement: This information is being collected in connection with the Registrar Constituency’s effort to increase customer confidence  in the  procedures for the transfer of domain names between ICANN- accredited registrars.  It is the intention of the ICANN Registrar Constituency to publish or distribute this information in connection with various initiatives.  However, if the Complaint checks the box below, the Registrar Constituency will use reasonable efforts to edit information contained in this form to protect the identity of the Complainant.

___
Please use reasonable efforts to edit information to protect the identity of the Complainant.
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