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Network Solutions, Inc.

Att: Bruce W Beckwith 

505 Huntmar Park Drive

Herndon

Virginia 201705139

USA

Deres ref./ Your ref.:
Vår ref./ Our. ref.:
Dato/Date:

DW/STG
15.08.2001

Regarding NACKs of RRP transfers

Active ISP ASA, as an ICANN accredited Registrar, has the authority to use the RRP for domain name transfers.

Active ISP has previously registered gTLDs using Your services. Since we went live on October 5th, 2000, all new registrations are registered under our identity.

When we used NSI to register gTLDs, the Billing contact was, by default, Active ISP ASAs Billing Dept. This was due to the SLA we have with our customers. The nick-handle used is BD987-ORG.

We are now daily initiating RRP transfers for domains that shall be renewed and experiencing more than 90% of the domains are being NACK’d by NSI. Even though we have tried to inform our customers about the process, and the need for the Registrant to reply to Your mail (if the registered Registrants email address is valid), the majority do not understand the email. 

In addition – there are situations where the Registrants email address is no longer is valid.

This practice ends up in a situation where we have to pay the renewal fee to NSI to prevent the domain from expiring. The real cost for Active ISP ASA is more than the difference between Your renewal fee and VeriSign Global Registry renewal fee. Considering the amount of domains (ca. 5.000) , the total losses for Active ISP ASA are significant.

Active ISP ASA has also made a business deal with a German company, taking over all their domain names. In this deal, there are (ca 3.000) gTLDs registered through NSI. For these, the Billing contact nick-handle is BCI4.

The same situation appears here with more than 95% of the transfers being NACK’d by NSI.

For our new customers ordering a move of a gTLD to Active ISP ASA, we asks for a signed confirmation by the customer, authorizing a RRP transfer of the actual domain. In our opinion, we find it difficult to understand what authority NSI has to review both our signed confirmation from the customer and the ICANNs RL&A Exhibit B (Policy on Transfer of Sponsorship of Registrations Between Registrars).

We demand that NSI immediately cease this unauthorized practice and that NSI fully comply with the above stated ICANN regulations.  If this practice does not cease within 10 days, we will request NSI to compensate Active ISP ASA for all cost incurred previously and ongoing for the handling of these issues.

A copy of this letter has also been sent to the Registrar Constituency, since the transfer problem is also being discussed within the constituency.

Regards,

David J.Wippich

Chief Operating Officer / Executive Vice President

Active ISP ASA
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