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IP Claim Service – Referral Partner Programs
The first phase of the .biz registry launch—the Intellectual Property (IP) Claim Service—is from May 14 to July 9.  Many of your existing customers will want to take advantage of this ICANN-approved trademark protection service. NeuLevel developed the IP Claim Service Referral Partner Program to make it easy for ICANN-accredited Registrars to implement and offer the IP Claim Service.

You can earn commissions AND help protect your customers’ valuable intellectual property by offering the IP Claim Service as an ICANN-accredited Registrar. IP Claim filings can be sold as a stand-alone service or bundled with Domain Name Applications and/or other products or services. 

ICANN-accredited Registrars and their authorized resellers as well as NeuLevel-approved trademark service providers may offer this valuable protection service to their customers. Interested Registrars should contact registrarsignup@neulevel.com to express an interest in becoming a Referral Partner. Trademark Service Providers and other qualified partners, please contact partners@neulevel.com.

What is the IP Claim Service?
The IP Claim Service is designed to help businesses and individuals protect their trademarks  -- registered and common law -- during the launch of the new .biz top-level domain.  

More than 15 Million TMs Worldwide

There are over 15 million registered trademarks worldwide and many more common names or terms to which your customers may have a valid claim.

Through the IP Claim Service a trademark or service mark holder, or a company that believes they have a legitimate IP claim, can file their claim with the .biz registry. The claim filing will not guarantee the Claimant their domain name, but it does help warn off so-called cybersquatters and others who might unknowingly infringe on another business’ intellectual property. The price for an IP Claim filing is US$90 per claim.
	Feature
	How it Works
	Benefit

	Notification 


	Filing an IP Claim notifies prospective .biz  registrants of potential infringement to your IP rights
	· Warns off cybersquatters and others unaware of claims against a name BEFORE they complete the Domain Name Application

· Forces the prospective registrant to acknowledge the claim before going ahead with registration

· Sends the claimant contact information about the successful Registrant

	Cooling-Off Period


	Automatic 30-day hold put on registrations with a claim against them
	· Gives the claimant valuable time to act BEFORE the address goes live

	Start-up Trademark Opposition Policy

(STOP)
	Provides the claimant an entry into the .biz start-up dispute resolution program should any domain name disputes arise during the launch


	· IP Claimants are essentially “first in line” for resolving conflicts using Start-up Trademark Opposition Policy (STOP) that saves them valuable time and money in solving domain name disputes

· ONLY IP Claimants – those filing claims during the IP Claim Service phase – may use this process, which is specially designed for .biz launch

· STOP carries a lower burden of proof than the standard Uniform Dispute Resolution Policy which will be used after .biz launch


Why Should I Participate?

Why should you participate in the IP Claim Service Referral Partner program? Because the Referral Partner program offers you the opportunity to:

· Offer a standalone or bundled value-added service to your customers

· Earn additional revenue through commissions or volume rebates

· Get in on the ground floor of .biz – Offer your customer base an opportunity to participate in the first phase of the .biz launch

· Easily implement all of the above – May be as easy as adding a link to a website

· Be seen as a leader in the introduction of the new business address for the Internet

Interested? E-mail us now at registrarsignup@neulevel.com to sign-up for the IP Claim Service. 

Referral Partner Programs
Referral Partners can take advantage of two different channel programs. Both programs are easy to implement and reward partners for the business they generate, and they are designed to be responsive to different partner and customer needs. The Linker Program provides easy set up and maximum revenue potential. The Batch File Program, which allows for bulk file transfers, addresses the requirements of those Registrars, who for various reasons (e.g. language differences, product bundling requirements) prefer to handle more aspects of the customer transaction. 

A Referral Partner can participate in either the Linker or the Batch File Programs, or in both of these programs.

Linker Program
The Linker Program has been designed for ease of set up, minimal operating cost and maximum commission revenue. The simplest way to implement the Linker program is by a direct link from the Registrars web page to NeuLevel’s order entry page. Every paid claim completed through a Referral Partner link will be tagged with the Referral Partner’s ID number, so that all claims registered by this customer will be identified as being referred by the Partner.

Referral Partners with a greater need for brand visibility can link to a ‘White Page’. A ‘White Page’ is a non-branded web page that has the same functionality of the Neulevel branded IP Claims Service page, but the Registrar will be able to place a ‘frame’ around the ‘White Page’ with their logo and/or marketing message.  

Using the Linker program does not mean having to give up control of your customer data. At the end of the IP Claim Service period, Neulevel will provide the Referral Partners with a copy of their customer data for all referred sales. 

Linker Program Commissions:

Referral Partners in the Linker Program will receive a referral commission for all paid claims from customers that are referred through the links, regardless of how the customer ultimately submits their claims. The price for all IP Claims is US$90/claim. The referral commission is a tiered structure, with a commission that increases as the number of referred claims increases and is paid on based on the total claims submitted during the period. 

Commission Schedule for Linker Program*

	First 500 Claims
	10% commission

	For Claims 501-1000
	20% commission

	For all Claims over 1000
	30% commission


*Note: 

· Some restrictions and discounts may apply. Contact us for details. 

· All commissions and prices are subject to change by NeuLevel with notice prior to service launch.

· All Linker commissions will be calculated and paid out 4 weeks after the close of the IP Claim Service. 

Batch File Program
The Batch File Program allows Referral Partners to submit claims through a file transfer process (100 claim minimum). It has been designed to meet the needs of those Referral Partners who prefer not to participate in the Linker Program or who have additional customer requirements not met by the Linker Program (e.g. a need to bundle the IP Claim Service with other products). Under the Batch File Program, the Referral Partner bears most of the expense of administration and, because it is more costly for NeuLevel, earns only a volume rebate. This Program is more expensive to administer and provides less margin potential. 

In the Batch File Program, the Referral Partner will submit a batch file of IP claims to Neulevel for registration. For the Batch File Program, the Referral Partner will not receive a commission for these Batch File claims, but will instead receive a Volume Rebate. The minimum submission size for Batch Files is 100 claims. The Referral Partner must pay for these IP Claims filings at the time of submission with a wire transfer of funds. No claims will be processed before NeuLevel receives payment. The Referral partner is responsible for ensuring that the claim is completed correctly and that the batch file has no errors. All batch files with errors will be returned to the Referral Partner for correction. NeuLevel reserves the right to charge an administrative fee (US$100 per file) for files repeatedly submitted with errors. 

Because of the sensitive nature of this service to the Intellectual Property Community, NeuLevel will require that its Referral Partners ensure that their customers sign the IP Claim Service Terms and Conditions provided by NeuLevel. 

Batch File Volume Rebates: 

Referral Partners using the Batch File Program will receive volume rebates for all IP claims entered through the Batch File Submission Process over the entire IP Claim Service period. The volume rebate is less than the commission because of NeuLevel’s greater cost of setting up and administering the Batch File system. 

All claims must be paid for in full prior to the submission of the file or the file will be rejected. All Linker commissions will be calculated and paid out 4 weeks after the close of the IP Claim Service period. 

The Batch File volume rebates structure is:

Volume Rebate Schedule for Batch File Program*

First 1000 Claims

10% volume rebate
For all Claims over 1000
20% volume rebate
Sign-up now to be a Referral Partner for the IP Claim Service

Email us at: registrarsignup@neulevel.com to receive more information.


