Registrar Best Practices

Preamble:

Registrars of Internet generic Top Level Domains accredited by the ICANN seek to operate in good faith and according to established voluntary standards and practices: to promote confidence of users and other important communities; to maintain fair and open competition; and to advance the reputation and standing of the Registrar community.

Purpose:

This statement of Best Practices describes key areas of operation for accredited registrars competing in the registration of gTLDs.  These practices have been developed by operational Registrars, to reflect experience under the terms and conditions of the ICANN Registrar Accreditation Agreement, identifying roles and responsibilities common to all registrars and providing interpretive guidance.  These practices shall be reviewed annually by the Registrar Constituency.
Provisions:
1.  Resolution of Customer Grievances

Registrars and their agents should endeavor to resolve customer complaints in an expeditious and courteous manner.  Registrars and their agents are expected to furnish each registrant with contact information for the registrar’s and agent's customer support personnel as applicable, to include information such as, phone number, fax number, e-mail address or link to home page.  Inclusion of such information in the registrar’s registration agreement or in a confirming e-mail sent to registrants would normally satisfy this requirement.

2. UDRP Compliance 
ICANN accredited registrars should refrain from knowingly registering domain names on their own behalf, or on behalf of any director, officer, employee or agent of such registrar, if such registration would constitute a breach of Section 4 of the ICANN Uniform Dispute Resolution Policy.  
3.  Frontrunning
ICANN accredited registrars shall not engage in Frontrunning.  For purposes hereof, “Frontrunning” shall mean employing a process designed to anticipate a customer’s preference for a domain name (via sniffing of Whois data or other process), or otherwise obtaining specific information regarding such preference, with the intent of registering such domain name on behalf of the registrar, or any director, officer, employee or agent of registrar, and subsequently registering that domain name on behalf of the above parties.  Frontrunning excludes registrations completed by the registrar at the customer’s request. 

4. Registrar Identification

The identity of the registrar (using the trade name shown on the ICANN list of registrars) must be clearly disclosed to the registrant prior to the completion of the registration or transfer of the domain.  This applies to all registrations or transfers, including those initiated at (i) web sites operated by a registrar under a trade name other than the trade name listed on the ICANN list of registrars or (ii) web sites operated by third parties
5. Warehousing:

ICANN Accredited Registrars shall not engage in Warehousing.  Warehousing, also referred to as domain names speculation, is defined as the registration of domain names not on behalf of a registrant, but knowingly for the express purpose of resale.  This excludes registration of a domain name for the conduct of the Registrar’s business. 

6.  Fraudulent Transfers

ICANN accredited registrars shall not knowingly initiate fraudulent transfers.

7. Registrar’s rights to domain name registration. 

Where the registrant has not requested a renewal within the 45 days following the whois expiration date, the registrar shall delete the registration as soon as technically practical.  New domain names not paid for by the registrant, but paid for by the registrar, must be deleted at the expiry of the paid term.

8.  Registration Period 
(Option 1)  The registration period submitted by the Registrar to the Registry must match the period that the SLD holder has registered for with the Registrar.
(Option 2)  The registration period submitted by the Registrar to the Registry must match the period that the SLD holder has registered for with the Registrar, unless the registrar escrows the registry fees and clearly informs the registrant of this practice. The registrar’s whois must display the registry’s actual expiration date.
9. Registrar Transfers.  
Registrars will only initiate a transfer of a domain name after obtaining the express authorization from an individual who has the apparent authority to legally bind the registrant. The term “express authorization” means authorization, in written or electronic form, conveyed directly to the gaining registrar by the individual having apparent authority to bind the registrant.  Oral communications from such individual shall not constitute valid authorization.
