
30/04/02
01:45:37 1report-q10.txt

EVALUATING SURVEY RESULTS FOR QUESTION q10

category          possible       looked at          factor
--------------------------------------------------------------------------------
commerci              1063             401        2.650873
governme                35              35        1.000000
individu              1021             353        2.892351
isp                    234              88        2.659091
non-comm               208              68        3.058824
not stat               112              52        2.153846
other                  232              92        2.521739
registra               130              47        2.765957

               0      1      2      3      4      5      6      7      8      9      *     tr      #      -      ? 
-------------------------------------------------------------------------------------------------------------------
commerci     274     31     35     30      0      0      6     10      0      7      7      0      5      0      2 
 - extra     726     82     92     79      0      0     15     26      0     18     18      0     13      0      5 
 - pct      68.3%   7.7%   8.7%   7.5%   0.0%   0.0%   1.5%   2.5%   0.0%   1.7%   1.7%   0.0%   1.2%   0.0%   0.5%
 - pct2            24.4%  27.6%  23.6%   0.0%   0.0%   4.7%   7.9%   0.0%   5.5%   5.5%   0.0%   3.9%   0.0%   1.6%

governme      26      0      4      2      0      0      0      0      1      1      1      0      0      0      0 
 - extra      26      0      4      2      0      0      0      0      1      1      1      0      0      0      0 
 - pct      74.3%   0.0%  11.4%   5.7%   0.0%   0.0%   0.0%   0.0%   2.9%   2.9%   2.9%   0.0%   0.0%   0.0%   0.0%
 - pct2             0.0%  44.4%  22.2%   0.0%   0.0%   0.0%   0.0%  11.1%  11.1%  11.1%   0.0%   0.0%   0.0%   0.0%

individu     276     23     25      5      0      0      6      4      2      3      5      0      4      1      1 
 - extra     798     66     72     14      0      0     17     11      5      8     14      0     11      2      2 
 - pct      78.2%   6.5%   7.1%   1.4%   0.0%   0.0%   1.7%   1.1%   0.6%   0.8%   1.4%   0.0%   1.1%   0.3%   0.3%
 - pct2            29.9%  32.5%   6.5%   0.0%   0.0%   7.8%   5.2%   2.6%   3.9%   6.5%   0.0%   5.2%   1.3%   1.3%

isp           71      5      3      2      0      0      0      4      0      0      2      1      0      0      1 
 - extra     188     13      7      5      0      0      0     10      0      0      5      2      0      0      2 
 - pct      80.7%   5.7%   3.4%   2.3%   0.0%   0.0%   0.0%   4.5%   0.0%   0.0%   2.3%   1.1%   0.0%   0.0%   1.1%
 - pct2            29.4%  17.6%  11.8%   0.0%   0.0%   0.0%  23.5%   0.0%   0.0%  11.8%   5.9%   0.0%   0.0%   5.9%

non-comm      54      5      3      3      0      0      0      1      0      1      1      0      1      0      1 
 - extra     165     15      9      9      0      0      0      3      0      3      3      0      3      0      3 
 - pct      79.4%   7.4%   4.4%   4.4%   0.0%   0.0%   0.0%   1.5%   0.0%   1.5%   1.5%   0.0%   1.5%   0.0%   1.5%
 - pct2            35.7%  21.4%  21.4%   0.0%   0.0%   0.0%   7.1%   0.0%   7.1%   7.1%   0.0%   7.1%   0.0%   7.1%

not stat      50      0      0      1      0      0      0      1      0      0      0      0      0      0      0 
 - extra     107      0      0      2      0      0      0      2      0      0      0      0      0      0      0 
 - pct      96.2%   0.0%   0.0%   1.9%   0.0%   0.0%   0.0%   1.9%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%
 - pct2             0.0%   0.0%  50.0%   0.0%   0.0%   0.0%  50.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%

other         49      6     19     10      1      1      1      1      0      1      2      0      1      0      0 
 - extra     123     15     47     25      2      2      2      2      0      2      5      0      2      0      0 
 - pct      53.3%   6.5%  20.7%  10.9%   1.1%   1.1%   1.1%   1.1%   0.0%   1.1%   2.2%   0.0%   1.1%   0.0%   0.0%
 - pct2            14.0%  44.2%  23.3%   2.3%   2.3%   2.3%   2.3%   0.0%   2.3%   4.7%   0.0%   2.3%   0.0%   0.0%

registra      36      4      5      0      0      0      0      1      0      0      0      1      0      0      0 
 - extra      99     11     13      0      0      0      0      2      0      0      0      2      0      0      0 
 - pct      76.6%   8.5%  10.6%   0.0%   0.0%   0.0%   0.0%   2.1%   0.0%   0.0%   0.0%   2.1%   0.0%   0.0%   0.0%
 - pct2            36.4%  45.5%   0.0%   0.0%   0.0%   0.0%   9.1%   0.0%   0.0%   0.0%   9.1%   0.0%   0.0%   0.0%



30/04/02
01:45:37 1report-q12.txt

EVALUATING SURVEY RESULTS FOR QUESTION q12

category          possible       looked at          factor
--------------------------------------------------------------------------------
commerci              1063             515        2.064078
governme                35              35        1.000000
individu              1021             431        2.368910
isp                    234             117        2.000000
non-comm               208              91        2.285714
not stat               112              65        1.723077
other                  232             115        2.017391
registra               130              67        1.940299

               0      1      2      3      4      5      6      7      *     tr      #      -      ? 
-----------------------------------------------------------------------------------------------------
commerci     219    120     51     61     14      0      2     19     26      2      4      0      5 
 - extra     452    247    105    125     28      0      4     39     53      4      8      0     10 
 - pct      42.5%  23.3%   9.9%  11.8%   2.7%   0.0%   0.4%   3.7%   5.0%   0.4%   0.8%   0.0%   1.0%
 - pct2            40.5%  17.2%  20.6%   4.7%   0.0%   0.7%   6.4%   8.8%   0.7%   1.4%   0.0%   1.7%

governme      17      9      3      2      1      0      0      1      1      1      2      0      0 
 - extra      17      9      3      2      1      0      0      1      1      1      2      0      0 
 - pct      48.6%  25.7%   8.6%   5.7%   2.9%   0.0%   0.0%   2.9%   2.9%   2.9%   5.7%   0.0%   0.0%
 - pct2            50.0%  16.7%  11.1%   5.6%   0.0%   0.0%   5.6%   5.6%   5.6%  11.1%   0.0%   0.0%

individu     238     58     36     40     17      1      2     18     18      2      1      1      5 
 - extra     563    137     85     94     40      2      4     42     42      4      2      2     11 
 - pct      55.2%  13.5%   8.4%   9.3%   3.9%   0.2%   0.5%   4.2%   4.2%   0.5%   0.2%   0.2%   1.2%
 - pct2            30.1%  18.7%  20.7%   8.8%   0.5%   1.0%   9.3%   9.3%   1.0%   0.5%   0.5%   2.6%

isp           53     21     12     15      6      0      1      6      2      0      2      0      1 
 - extra     106     42     24     30     12      0      2     12      4      0      4      0      2 
 - pct      45.3%  17.9%  10.3%  12.8%   5.1%   0.0%   0.9%   5.1%   1.7%   0.0%   1.7%   0.0%   0.9%
 - pct2            32.8%  18.7%  23.4%   9.4%   0.0%   1.6%   9.4%   3.1%   0.0%   3.1%   0.0%   1.6%

non-comm      46     15      5      9      3      0      0      3     10      0      0      0      0 
 - extra     105     34     11     20      6      0      0      6     22      0      0      0      0 
 - pct      50.5%  16.5%   5.5%   9.9%   3.3%   0.0%   0.0%   3.3%  11.0%   0.0%   0.0%   0.0%   0.0%
 - pct2            33.3%  11.1%  20.0%   6.7%   0.0%   0.0%   6.7%  22.2%   0.0%   0.0%   0.0%   0.0%

not stat      60      0      2      2      0      0      0      0      1      0      0      0      0 
 - extra     103      0      3      3      0      0      0      0      1      0      0      0      0 
 - pct      92.3%   0.0%   3.1%   3.1%   0.0%   0.0%   0.0%   0.0%   1.5%   0.0%   0.0%   0.0%   0.0%
 - pct2             0.0%  40.0%  40.0%   0.0%   0.0%   0.0%   0.0%  20.0%   0.0%   0.0%   0.0%   0.0%

other         53     32      7     11      3      0      2      3      4      0      2      0      0 
 - extra     106     64     14     22      6      0      4      6      8      0      4      0      0 
 - pct      46.1%  27.8%   6.1%   9.6%   2.6%   0.0%   1.7%   2.6%   3.5%   0.0%   1.7%   0.0%   0.0%
 - pct2            51.6%  11.3%  17.7%   4.8%   0.0%   3.2%   4.8%   6.5%   0.0%   3.2%   0.0%   0.0%

registra      31     10      5      5      4      0      0      3      6      1      0      2      0 
 - extra      60     19      9      9      7      0      0      5     11      1      0      3      0 
 - pct      46.3%  14.9%   7.5%   7.5%   6.0%   0.0%   0.0%   4.5%   9.0%   1.5%   0.0%   3.0%   0.0%
 - pct2            27.8%  13.9%  13.9%  11.1%   0.0%   0.0%   8.3%  16.7%   2.8%   0.0%   5.6%   0.0%



30/04/02
01:45:38 1report-q13.txt

EVALUATING SURVEY RESULTS FOR QUESTION q13

category          possible       looked at          factor
--------------------------------------------------------------------------------
commerci              1063             466        2.281116
governme                35              35        1.000000
individu              1021             378        2.701058
isp                    234             100        2.340000
non-comm               208              78        2.666667
not stat               112              59        1.898305
other                  232             108        2.148148
registra               130              61        2.131148

               0      1      2      3      4      5      6      *     tr      #      -      ? 
----------------------------------------------------------------------------------------------
commerci     291     25     53     50      6      1     10     28      1      5      0      5 
 - extra     663     57    120    114     13      2     22     63      2     11      0     11 
 - pct      62.4%   5.4%  11.4%  10.7%   1.3%   0.2%   2.1%   6.0%   0.2%   1.1%   0.0%   1.1%
 - pct2            14.3%  30.3%  28.6%   3.4%   0.6%   5.7%  16.0%   0.6%   2.9%   0.0%   2.9%

governme      25      1      1      5      0      0      1      1      1      1      0      2 
 - extra      25      1      1      5      0      0      1      1      1      1      0      2 
 - pct      71.4%   2.9%   2.9%  14.3%   0.0%   0.0%   2.9%   2.9%   2.9%   2.9%   0.0%   5.7%
 - pct2            10.0%  10.0%  50.0%   0.0%   0.0%  10.0%  10.0%  10.0%  10.0%   0.0%  20.0%

individu     261     12     26     31      7      0     16     21      2      3      1      0 
 - extra     704     32     70     83     18      0     43     56      5      8      2      0 
 - pct      69.0%   3.2%   6.9%   8.2%   1.9%   0.0%   4.2%   5.6%   0.5%   0.8%   0.3%   0.0%
 - pct2            10.3%  22.2%  26.5%   6.0%   0.0%  13.7%  17.9%   1.7%   2.6%   0.9%   0.0%

isp           51      9     11     14      3      0      8      3      1      0      0      1 
 - extra     119     21     25     32      7      0     18      7      2      0      0      2 
 - pct      51.0%   9.0%  11.0%  14.0%   3.0%   0.0%   8.0%   3.0%   1.0%   0.0%   0.0%   1.0%
 - pct2            18.4%  22.4%  28.6%   6.1%   0.0%  16.3%   6.1%   2.0%   0.0%   0.0%   2.0%

non-comm      44      1      6     10      3      0      3     10      0      1      0      1 
 - extra     117      2     16     26      8      0      8     26      0      2      0      2 
 - pct      56.4%   1.3%   7.7%  12.8%   3.8%   0.0%   3.8%  12.8%   0.0%   1.3%   0.0%   1.3%
 - pct2             2.9%  17.6%  29.4%   8.8%   0.0%   8.8%  29.4%   0.0%   2.9%   0.0%   2.9%

not stat      59      0      0      0      0      0      0      0      0      0      0      0 
 - extra     112      0      0      0      0      0      0      0      0      0      0      0 
 - pct     100.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%
 - pct2             0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%

other         63      9      8      9      1      0      7      7      1      4      0      2 
 - extra     135     19     17     19      2      0     15     15      2      8      0      4 
 - pct      58.3%   8.3%   7.4%   8.3%   0.9%   0.0%   6.5%   6.5%   0.9%   3.7%   0.0%   1.9%
 - pct2            20.0%  17.8%  20.0%   2.2%   0.0%  15.6%  15.6%   2.2%   8.9%   0.0%   4.4%

registra      36      3      4      7      1      0      2      4      2      0      2      1 
 - extra      76      6      8     14      2      0      4      8      4      0      4      2 
 - pct      59.0%   4.9%   6.6%  11.5%   1.6%   0.0%   3.3%   6.6%   3.3%   0.0%   3.3%   1.6%
 - pct2            12.0%  16.0%  28.0%   4.0%   0.0%   8.0%  16.0%   8.0%   0.0%   8.0%   4.0%



30/04/02
01:45:38 1report-q14.txt

EVALUATING SURVEY RESULTS FOR QUESTION q14

category          possible       looked at          factor
--------------------------------------------------------------------------------
commerci              1063             515        2.064078
governme                35              35        1.000000
individu              1021             431        2.368910
isp                    234             117        2.000000
non-comm               208              91        2.285714
not stat               112              65        1.723077
other                  232             115        2.017391
registra               130              67        1.940299

               0      1      2      3      4      5      *     tr      #      -      ? 
---------------------------------------------------------------------------------------
commerci     366     40     32     17     20     14     20      1      5      0      1 
 - extra     755     82     66     35     41     28     41      2     10      0      2 
 - pct      71.1%   7.8%   6.2%   3.3%   3.9%   2.7%   3.9%   0.2%   1.0%   0.0%   0.2%
 - pct2            26.8%  21.5%  11.4%  13.4%   9.4%  13.4%   0.7%   3.4%   0.0%   0.7%

governme      30      1      1      1      0      0      1      1      1      0      0 
 - extra      30      1      1      1      0      0      1      1      1      0      0 
 - pct      85.7%   2.9%   2.9%   2.9%   0.0%   0.0%   2.9%   2.9%   2.9%   0.0%   0.0%
 - pct2            20.0%  20.0%  20.0%   0.0%   0.0%  20.0%  20.0%  20.0%   0.0%   0.0%

individu     335     25     15     13     10     13     17      1      1      1      1 
 - extra     793     59     35     30     23     30     40      2      2      2      2 
 - pct      77.7%   5.8%   3.5%   3.0%   2.3%   3.0%   3.9%   0.2%   0.2%   0.2%   0.2%
 - pct2            26.0%  15.6%  13.5%  10.4%  13.5%  17.7%   1.0%   1.0%   1.0%   1.0%

isp           76     16      0      7      3      4      9      1      1      0      1 
 - extra     152     32      0     14      6      8     18      2      2      0      2 
 - pct      65.0%  13.7%   0.0%   6.0%   2.6%   3.4%   7.7%   0.9%   0.9%   0.0%   0.9%
 - pct2            39.0%   0.0%  17.1%   7.3%   9.8%  22.0%   2.4%   2.4%   0.0%   2.4%

non-comm      66      8      3      2      3      2      5      1      1      0      1 
 - extra     150     18      6      4      6      4     11      2      2      0      2 
 - pct      72.5%   8.8%   3.3%   2.2%   3.3%   2.2%   5.5%   1.1%   1.1%   0.0%   1.1%
 - pct2            32.0%  12.0%   8.0%  12.0%   8.0%  20.0%   4.0%   4.0%   0.0%   4.0%

not stat      65      0      0      0      0      0      0      0      0      0      0 
 - extra     112      0      0      0      0      0      0      0      0      0      0 
 - pct     100.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%
 - pct2             0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%

other         79     11      4      3      1      5      9      1      2      0      0 
 - extra     159     22      8      6      2     10     18      2      4      0      0 
 - pct      68.7%   9.6%   3.5%   2.6%   0.9%   4.3%   7.8%   0.9%   1.7%   0.0%   0.0%
 - pct2            30.6%  11.1%   8.3%   2.8%  13.9%  25.0%   2.8%   5.6%   0.0%   0.0%

registra      49      6      3      2      1      3      0      2      0      1      1 
 - extra      95     11      5      3      1      5      0      3      0      1      1 
 - pct      73.1%   9.0%   4.5%   3.0%   1.5%   4.5%   0.0%   3.0%   0.0%   1.5%   1.5%
 - pct2            33.3%  16.7%  11.1%   5.6%  16.7%   0.0%  11.1%   0.0%   5.6%   5.6%



30/04/02
01:45:38 1report-q17d.txt

EVALUATING SURVEY RESULTS FOR QUESTION q17d

category          possible       looked at          factor
--------------------------------------------------------------------------------
commerci              1063             465        2.286022
governme                35              35        1.000000
individu              1021             377        2.708223
isp                    234              99        2.363636
non-comm               208              79        2.632911
not stat               112              59        1.898305
other                  232             106        2.188679
registra               130              60        2.166667

               0      1      2      3      4      5      6      7      *     tr      #      -      ? 
-----------------------------------------------------------------------------------------------------
commerci     330     36     13     59      2      5     10      2      8      0      1      0      1 
 - extra     754     82     29    134      4     11     22      4     18      0      2      0      2 
 - pct      71.0%   7.7%   2.8%  12.7%   0.4%   1.1%   2.2%   0.4%   1.7%   0.0%   0.2%   0.0%   0.2%
 - pct2            26.7%   9.6%  43.7%   1.5%   3.7%   7.4%   1.5%   5.9%   0.0%   0.7%   0.0%   0.7%

governme      25      3      1      4      0      0      0      0      2      0      1      0      0 
 - extra      25      3      1      4      0      0      0      0      2      0      1      0      0 
 - pct      71.4%   8.6%   2.9%  11.4%   0.0%   0.0%   0.0%   0.0%   5.7%   0.0%   2.9%   0.0%   0.0%
 - pct2            30.0%  10.0%  40.0%   0.0%   0.0%   0.0%   0.0%  20.0%   0.0%  10.0%   0.0%   0.0%

individu     253     24      8     54      5      6     16      1      5      3      2      1      0 
 - extra     685     64     21    146     13     16     43      2     13      8      5      2      0 
 - pct      67.1%   6.4%   2.1%  14.3%   1.3%   1.6%   4.2%   0.3%   1.3%   0.8%   0.5%   0.3%   0.0%
 - pct2            19.4%   6.5%  43.5%   4.0%   4.8%  12.9%   0.8%   4.0%   2.4%   1.6%   0.8%   0.0%

isp           57     12      2     15      3      2      3      0      3      1      1      0      0 
 - extra     134     28      4     35      7      4      7      0      7      2      2      0      0 
 - pct      57.6%  12.1%   2.0%  15.2%   3.0%   2.0%   3.0%   0.0%   3.0%   1.0%   1.0%   0.0%   0.0%
 - pct2            28.6%   4.8%  35.7%   7.1%   4.8%   7.1%   0.0%   7.1%   2.4%   2.4%   0.0%   0.0%

non-comm      48     11      3      5      2      3      5      0      2      0      1      0      0 
 - extra     126     28      7     13      5      7     13      0      5      0      2      0      0 
 - pct      60.8%  13.9%   3.8%   6.3%   2.5%   3.8%   6.3%   0.0%   2.5%   0.0%   1.3%   0.0%   0.0%
 - pct2            35.5%   9.7%  16.1%   6.5%   9.7%  16.1%   0.0%   6.5%   0.0%   3.2%   0.0%   0.0%

not stat      59      0      0      0      0      0      0      0      0      0      0      0      0 
 - extra     112      0      0      0      0      0      0      0      0      0      0      0      0 
 - pct     100.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%
 - pct2             0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%

other         69      6      3     15      3      1      5      0      4      0      1      0      0 
 - extra     151     13      6     32      6      2     10      0      8      0      2      0      0 
 - pct      65.1%   5.7%   2.8%  14.2%   2.8%   0.9%   4.7%   0.0%   3.8%   0.0%   0.9%   0.0%   0.0%
 - pct2            16.2%   8.1%  40.5%   8.1%   2.7%  13.5%   0.0%  10.8%   0.0%   2.7%   0.0%   0.0%

registra      46      2      0      5      0      1      3      0      1      2      0      0      0 
 - extra      99      4      0     10      0      2      6      0      2      4      0      0      0 
 - pct      76.7%   3.3%   0.0%   8.3%   0.0%   1.7%   5.0%   0.0%   1.7%   3.3%   0.0%   0.0%   0.0%
 - pct2            14.3%   0.0%  35.7%   0.0%   7.1%  21.4%   0.0%   7.1%  14.3%   0.0%   0.0%   0.0%



30/04/02
01:45:35 1report-q7improve.txt

EVALUATING SURVEY RESULTS FOR QUESTION q7improve

category          possible       looked at          factor
--------------------------------------------------------------------------------
commerci              1063             539        1.972171
governme                35              35        1.000000
individu              1021             453        2.253863
isp                    234             122        1.918033
non-comm               208              95        2.189474
not stat               112              66        1.696970
other                  232             122        1.901639
registra               130              70        1.857143

               0      1      2      3      4      5      6      7      8      9      A      B      C      D      E      F      G      *     tr      #      -      ? 
--------------------------------------------------------------------------------------------------------------------------------------------------------------------
commerci     366     41      3     15      4      2      2     16      6      4      7      4      0      6      0     13      1     40      1     20      1     10 
 - extra     721     80      5     29      7      3      3     31     11      7     13      7      0     11      0     25      1     78      1     39      1     19 
 - pct      67.9%   7.6%   0.6%   2.8%   0.7%   0.4%   0.4%   3.0%   1.1%   0.7%   1.3%   0.7%   0.0%   1.1%   0.0%   2.4%   0.2%   7.4%   0.2%   3.7%   0.2%   1.9%
 - pct2            23.7%   1.7%   8.7%   2.3%   1.2%   1.2%   9.2%   3.5%   2.3%   4.0%   2.3%   0.0%   3.5%   0.0%   7.5%   0.6%  23.1%   0.6%  11.6%   0.6%   5.8%

governme      26      1      0      1      0      1      0      0      0      0      0      0      0      0      0      3      0      2      1      3      0      2 
 - extra      26      1      0      1      0      1      0      0      0      0      0      0      0      0      0      3      0      2      1      3      0      2 
 - pct      74.3%   2.9%   0.0%   2.9%   0.0%   2.9%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   8.6%   0.0%   5.7%   2.9%   8.6%   0.0%   5.7%
 - pct2            11.1%   0.0%  11.1%   0.0%  11.1%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  33.3%   0.0%  22.2%  11.1%  33.3%   0.0%  22.2%

individu     356     29      1      4      0      0      1      2      0      1      2      6      1      6      0      4      5     29      1      4      1      4 
 - extra     802     65      2      9      0      0      2      4      0      2      4     13      2     13      0      9     11     65      2      9      2      9 
 - pct      78.6%   6.4%   0.2%   0.9%   0.0%   0.0%   0.2%   0.4%   0.0%   0.2%   0.4%   1.3%   0.2%   1.3%   0.0%   0.9%   1.1%   6.4%   0.2%   0.9%   0.2%   0.9%
 - pct2            29.9%   1.0%   4.1%   0.0%   0.0%   1.0%   2.1%   0.0%   1.0%   2.1%   6.2%   1.0%   6.2%   0.0%   4.1%   5.2%  29.9%   1.0%   4.1%   1.0%   4.1%

isp           77     13      0      3      1      0      0      5      3      1      2      0      0      1      1      2      3      8      0      2      0      3 
 - extra     147     24      0      5      1      0      0      9      5      1      3      0      0      1      1      3      5     15      0      3      0      5 
 - pct      63.1%  10.7%   0.0%   2.5%   0.8%   0.0%   0.0%   4.1%   2.5%   0.8%   1.6%   0.0%   0.0%   0.8%   0.8%   1.6%   2.5%   6.6%   0.0%   1.6%   0.0%   2.5%
 - pct2            28.9%   0.0%   6.7%   2.2%   0.0%   0.0%  11.1%   6.7%   2.2%   4.4%   0.0%   0.0%   2.2%   2.2%   4.4%   6.7%  17.8%   0.0%   4.4%   0.0%   6.7%

non-comm      69     10      0      2      0      0      0      2      0      1      0      2      0      0      0      2      1      6      0      0      0      1 
 - extra     151     21      0      4      0      0      0      4      0      2      0      4      0      0      0      4      2     13      0      0      0      2 
 - pct      72.6%  10.5%   0.0%   2.1%   0.0%   0.0%   0.0%   2.1%   0.0%   1.1%   0.0%   2.1%   0.0%   0.0%   0.0%   2.1%   1.1%   6.3%   0.0%   0.0%   0.0%   1.1%
 - pct2            38.5%   0.0%   7.7%   0.0%   0.0%   0.0%   7.7%   0.0%   3.8%   0.0%   7.7%   0.0%   0.0%   0.0%   7.7%   3.8%  23.1%   0.0%   0.0%   0.0%   3.8%

not stat      65      0      0      0      0      0      0      0      0      0      0      0      0      0      0      0      0      0      0      1      0      0 
 - extra     110      0      0      0      0      0      0      0      0      0      0      0      0      0      0      0      0      0      0      1      0      0 
 - pct      98.5%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   1.5%   0.0%   0.0%
 - pct2             0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0% 100.0%   0.0%   0.0%

other         66      9      4      4      1      1      0      5      2      0      0      1      0      1      0      2      2     18      1      8      0      1 
 - extra     125     17      7      7      1      1      0      9      3      0      0      1      0      1      0      3      3     34      1     15      0      1 
 - pct      54.1%   7.4%   3.3%   3.3%   0.8%   0.8%   0.0%   4.1%   1.6%   0.0%   0.0%   0.8%   0.0%   0.8%   0.0%   1.6%   1.6%  14.8%   0.8%   6.6%   0.0%   0.8%
 - pct2            16.1%   7.1%   7.1%   1.8%   1.8%   0.0%   8.9%   3.6%   0.0%   0.0%   1.8%   0.0%   1.8%   0.0%   3.6%   3.6%  32.1%   1.8%  14.3%   0.0%   1.8%

registra      52      5      0      0      1      0      0      1      1      0      0      0      0      0      0      3      0      5      1      0      1      0 
 - extra      96      9      0      0      1      0      0      1      1      0      0      0      0      0      0      5      0      9      1      0      1      0 
 - pct      74.3%   7.1%   0.0%   0.0%   1.4%   0.0%   0.0%   1.4%   1.4%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   4.3%   0.0%   7.1%   1.4%   0.0%   1.4%   0.0%
 - pct2            27.8%   0.0%   0.0%   5.6%   0.0%   0.0%   5.6%   5.6%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  16.7%   0.0%  27.8%   5.6%   0.0%   5.6%   0.0%



30/04/02
01:45:35 1report-q7inconv.txt

EVALUATING SURVEY RESULTS FOR QUESTION q7inconv

category          possible       looked at          factor
--------------------------------------------------------------------------------
commerci              1063             539        1.972171
governme                35              35        1.000000
individu              1021             453        2.253863
isp                    234             122        1.918033
non-comm               208              95        2.189474
not stat               112              66        1.696970
other                  232             122        1.901639
registra               130              70        1.857143

               0      1      2      3      4      5      6      7      8      9      A      B      C      *     tr      #      -      ? 
----------------------------------------------------------------------------------------------------------------------------------------
commerci     395     15     10     22      5      0      1      4      9      6      1      2     15     24      1      4      0      4 
 - extra     779     29     19     43      9      0      1      7     17     11      1      3     29     47      1      7      0      7 
 - pct      73.3%   2.8%   1.9%   4.1%   0.9%   0.0%   0.2%   0.7%   1.7%   1.1%   0.2%   0.4%   2.8%   4.5%   0.2%   0.7%   0.0%   0.7%
 - pct2            10.4%   6.9%  15.3%   3.5%   0.0%   0.7%   2.8%   6.3%   4.2%   0.7%   1.4%  10.4%  16.7%   0.7%   2.8%   0.0%   2.8%

governme      23      2      0      1      0      0      0      0      0      0      0      0      0      7      1      1      0      0 
 - extra      23      2      0      1      0      0      0      0      0      0      0      0      0      7      1      1      0      0 
 - pct      65.7%   5.7%   0.0%   2.9%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  20.0%   2.9%   2.9%   0.0%   0.0%
 - pct2            16.7%   0.0%   8.3%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  58.3%   8.3%   8.3%   0.0%   0.0%

individu     379     13      1      4      2      3      2      3      5      3      1      3      9     18      1      0      1      1 
 - extra     854     29      2      9      4      6      4      6     11      6      2      6     20     40      2      0      2      2 
 - pct      83.7%   2.9%   0.2%   0.9%   0.4%   0.7%   0.4%   0.7%   1.1%   0.7%   0.2%   0.7%   2.0%   4.0%   0.2%   0.0%   0.2%   0.2%
 - pct2            17.6%   1.4%   5.4%   2.7%   4.1%   2.7%   4.1%   6.8%   4.1%   1.4%   4.1%  12.2%  24.3%   1.4%   0.0%   1.4%   1.4%

isp           78      7      0      2      3      0      0      2      3      6      0      0      6      9      0      1      0      0 
 - extra     149     13      0      3      5      0      0      3      5     11      0      0     11     17      0      1      0      0 
 - pct      63.9%   5.7%   0.0%   1.6%   2.5%   0.0%   0.0%   1.6%   2.5%   4.9%   0.0%   0.0%   4.9%   7.4%   0.0%   0.8%   0.0%   0.0%
 - pct2            15.9%   0.0%   4.5%   6.8%   0.0%   0.0%   4.5%   6.8%  13.6%   0.0%   0.0%  13.6%  20.5%   0.0%   2.3%   0.0%   0.0%

non-comm      69      7      1      1      1      0      0      0      3      0      1      1      3      6      0      0      0      1 
 - extra     151     15      2      2      2      0      0      0      6      0      2      2      6     13      0      0      0      2 
 - pct      72.6%   7.4%   1.1%   1.1%   1.1%   0.0%   0.0%   0.0%   3.2%   0.0%   1.1%   1.1%   3.2%   6.3%   0.0%   0.0%   0.0%   1.1%
 - pct2            26.9%   3.8%   3.8%   3.8%   0.0%   0.0%   0.0%  11.5%   0.0%   3.8%   3.8%  11.5%  23.1%   0.0%   0.0%   0.0%   3.8%

not stat      66      0      0      0      0      0      0      0      0      0      0      0      0      0      0      0      0      0 
 - extra     112      0      0      0      0      0      0      0      0      0      0      0      0      0      0      0      0      0 
 - pct     100.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%
 - pct2             0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%

other         71      2      3     13      1      1      0      0      4      1      0      0      7      9      1      1      0      0 
 - extra     135      3      5     24      1      1      0      0      7      1      0      0     13     17      1      1      0      0 
 - pct      58.2%   1.6%   2.5%  10.7%   0.8%   0.8%   0.0%   0.0%   3.3%   0.8%   0.0%   0.0%   5.7%   7.4%   0.8%   0.8%   0.0%   0.0%
 - pct2             3.9%   5.9%  25.5%   2.0%   2.0%   0.0%   0.0%   7.8%   2.0%   0.0%   0.0%  13.7%  17.6%   2.0%   2.0%   0.0%   0.0%

registra      51      1      0      1      0      1      1      1      6      0      1      0      2      2      1      1      1      0 
 - extra      94      1      0      1      0      1      1      1     11      0      1      0      3      3      1      1      1      0 
 - pct      72.9%   1.4%   0.0%   1.4%   0.0%   1.4%   1.4%   1.4%   8.6%   0.0%   1.4%   0.0%   2.9%   2.9%   1.4%   1.4%   1.4%   0.0%
 - pct2             5.3%   0.0%   5.3%   0.0%   5.3%   5.3%   5.3%  31.6%   0.0%   5.3%   0.0%  10.5%  10.5%   5.3%   5.3%   5.3%   0.0%



30/04/02
01:45:36 1report-q8i.txt

EVALUATING SURVEY RESULTS FOR QUESTION q8i

category          possible       looked at          factor
--------------------------------------------------------------------------------
commerci               146              70        2.085714
governme                 5               5        1.000000
individu                74              47        1.574468
isp                     19               6        3.166667
non-comm                32              11        2.909091
other                   41              21        1.952381
registra                11               6        1.833333

               0      1      2      3      4      5      6      7      8      9      A      B      C      D      E      F      G      *     tr      #      -      ? 
--------------------------------------------------------------------------------------------------------------------------------------------------------------------
commerci      15      2      4      0      0      0      2      0      4      2      1      3      1      1      0      4      2     23      0      9      0      3 
 - extra      31      4      8      0      0      0      4      0      8      4      2      6      2      2      0      8      4     47      0     18      0      6 
 - pct      21.4%   2.9%   5.7%   0.0%   0.0%   0.0%   2.9%   0.0%   5.7%   2.9%   1.4%   4.3%   1.4%   1.4%   0.0%   5.7%   2.9%  32.9%   0.0%  12.9%   0.0%   4.3%
 - pct2             3.6%   7.3%   0.0%   0.0%   0.0%   3.6%   0.0%   7.3%   3.6%   1.8%   5.5%   1.8%   1.8%   0.0%   7.3%   3.6%  41.8%   0.0%  16.4%   0.0%   5.5%

governme       0      0      0      0      0      0      1      0      0      0      0      0      0      0      0      0      0      4      0      2      0      0 
 - extra       0      0      0      0      0      0      1      0      0      0      0      0      0      0      0      0      0      4      0      2      0      0 
 - pct       0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  20.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  80.0%   0.0%  40.0%   0.0%   0.0%
 - pct2             0.0%   0.0%   0.0%   0.0%   0.0%  20.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  80.0%   0.0%  40.0%   0.0%   0.0%

individu      11      0      1      0      0      0      1      2      2      0      1      7      1      0      0      0      1     17      1      2      1      2 
 - extra      17      0      1      0      0      0      1      3      3      0      1     11      1      0      0      0      1     26      1      3      1      3 
 - pct      23.4%   0.0%   2.1%   0.0%   0.0%   0.0%   2.1%   4.3%   4.3%   0.0%   2.1%  14.9%   2.1%   0.0%   0.0%   0.0%   2.1%  36.2%   2.1%   4.3%   2.1%   4.3%
 - pct2             0.0%   2.8%   0.0%   0.0%   0.0%   2.8%   5.6%   5.6%   0.0%   2.8%  19.4%   2.8%   0.0%   0.0%   0.0%   2.8%  47.2%   2.8%   5.6%   2.8%   5.6%

isp            1      0      1      0      0      0      0      0      0      0      0      0      0      0      0      1      0      3      0      1      0      0 
 - extra       3      0      3      0      0      0      0      0      0      0      0      0      0      0      0      3      0      9      0      3      0      0 
 - pct      16.7%   0.0%  16.7%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  16.7%   0.0%  50.0%   0.0%  16.7%   0.0%   0.0%
 - pct2             0.0%  20.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  20.0%   0.0%  60.0%   0.0%  20.0%   0.0%   0.0%

non-comm       3      0      1      0      0      0      0      0      0      0      4      0      0      0      1      0      0      2      0      0      0      0 
 - extra       8      0      2      0      0      0      0      0      0      0     11      0      0      0      2      0      0      5      0      0      0      0 
 - pct      27.3%   0.0%   9.1%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  36.4%   0.0%   0.0%   0.0%   9.1%   0.0%   0.0%  18.2%   0.0%   0.0%   0.0%   0.0%
 - pct2             0.0%  12.5%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  50.0%   0.0%   0.0%   0.0%  12.5%   0.0%   0.0%  25.0%   0.0%   0.0%   0.0%   0.0%

other          5      0      1      0      0      0      2      0      1      1      0      1      1      0      0      1      0      7      0      2      0      0 
 - extra       9      0      1      0      0      0      3      0      1      1      0      1      1      0      0      1      0     13      0      3      0      0 
 - pct      23.8%   0.0%   4.8%   0.0%   0.0%   0.0%   9.5%   0.0%   4.8%   4.8%   0.0%   4.8%   4.8%   0.0%   0.0%   4.8%   0.0%  33.3%   0.0%   9.5%   0.0%   0.0%
 - pct2             0.0%   6.2%   0.0%   0.0%   0.0%  12.5%   0.0%   6.2%   6.2%   0.0%   6.2%   6.2%   0.0%   0.0%   6.2%   0.0%  43.7%   0.0%  12.5%   0.0%   0.0%

registra       1      1      0      0      0      0      0      0      0      0      0      0      0      0      0      0      0      4      0      1      0      0 
 - extra       1      1      0      0      0      0      0      0      0      0      0      0      0      0      0      0      0      7      0      1      0      0 
 - pct      16.7%  16.7%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  66.7%   0.0%  16.7%   0.0%   0.0%
 - pct2            20.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  80.0%   0.0%  20.0%   0.0%   0.0%



30/04/02
01:45:36 1report-q8u.txt

EVALUATING SURVEY RESULTS FOR QUESTION q8u

category          possible       looked at          factor
--------------------------------------------------------------------------------
commerci               129              57        2.263158
governme                 3               3        1.000000
individu               254              97        2.618557
isp                     18              10        1.800000
non-comm                28              11        2.545455
other                   22              10        2.200000
registra                18               7        2.571429

               0      1      2      3      4      5      6      7      8      9      A      B      C      *     tr      #      -      ? 
----------------------------------------------------------------------------------------------------------------------------------------
commerci      13     12      2      3      0      0      2      1      1      1      1      8      7      9      0      2      0      2 
 - extra      29     27      4      6      0      0      4      2      2      2      2     18     15     20      0      4      0      4 
 - pct      22.8%  21.1%   3.5%   5.3%   0.0%   0.0%   3.5%   1.8%   1.8%   1.8%   1.8%  14.0%  12.3%  15.8%   0.0%   3.5%   0.0%   3.5%
 - pct2            27.3%   4.5%   6.8%   0.0%   0.0%   4.5%   2.3%   2.3%   2.3%   2.3%  18.2%  15.9%  20.5%   0.0%   4.5%   0.0%   4.5%

governme       0      2      0      0      0      0      0      0      0      0      0      0      0      1      0      1      0      1 
 - extra       0      2      0      0      0      0      0      0      0      0      0      0      0      1      0      1      0      1 
 - pct       0.0%  66.7%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  33.3%   0.0%  33.3%   0.0%  33.3%
 - pct2            66.7%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  33.3%   0.0%  33.3%   0.0%  33.3%

individu      17     25      1      7      1      1      3      3      2      1      0     15      7     19      0      1      0      3 
 - extra      44     65      2     18      2      2      7      7      5      2      0     39     18     49      0      2      0      7 
 - pct      17.5%  25.8%   1.0%   7.2%   1.0%   1.0%   3.1%   3.1%   2.1%   1.0%   0.0%  15.5%   7.2%  19.6%   0.0%   1.0%   0.0%   3.1%
 - pct2            31.2%   1.2%   8.8%   1.2%   1.2%   3.8%   3.8%   2.5%   1.2%   0.0%  18.8%   8.8%  23.8%   0.0%   1.2%   0.0%   3.8%

isp            1      1      1      1      0      0      0      0      0      0      0      0      2      4      0      0      0      0 
 - extra       1      1      1      1      0      0      0      0      0      0      0      0      3      7      0      0      0      0 
 - pct      10.0%  10.0%  10.0%  10.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  20.0%  40.0%   0.0%   0.0%   0.0%   0.0%
 - pct2            11.1%  11.1%  11.1%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  22.2%  44.4%   0.0%   0.0%   0.0%   0.0%

non-comm       2      3      0      0      0      0      0      0      0      0      1      2      0      2      0      1      0      1 
 - extra       5      7      0      0      0      0      0      0      0      0      2      5      0      5      0      2      0      2 
 - pct      18.2%  27.3%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   9.1%  18.2%   0.0%  18.2%   0.0%   9.1%   0.0%   9.1%
 - pct2            33.3%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  11.1%  22.2%   0.0%  22.2%   0.0%  11.1%   0.0%  11.1%

other          2      1      0      2      0      0      0      0      0      0      0      1      2      2      0      1      0      0 
 - extra       4      2      0      4      0      0      0      0      0      0      0      2      4      4      0      2      0      0 
 - pct      20.0%  10.0%   0.0%  20.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  10.0%  20.0%  20.0%   0.0%  10.0%   0.0%   0.0%
 - pct2            12.5%   0.0%  25.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  12.5%  25.0%  25.0%   0.0%  12.5%   0.0%   0.0%

registra       0      0      0      2      0      1      0      0      0      0      0      0      3      1      0      0      0      0 
 - extra       0      0      0      5      0      2      0      0      0      0      0      0      7      2      0      0      0      0 
 - pct       0.0%   0.0%   0.0%  28.6%   0.0%  14.3%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  42.9%  14.3%   0.0%   0.0%   0.0%   0.0%
 - pct2             0.0%   0.0%  28.6%   0.0%  14.3%   0.0%   0.0%   0.0%   0.0%   0.0%   0.0%  42.9%  14.3%   0.0%   0.0%   0.0%   0.0%


