Global Name Registry

Revised Appendix O -- Whois Specification

Executive Summary

Over the last several months, Global Name Registry has consulted widely with members of the global Internet community (including the intellectual property constituency of the DNSO, the law enforcement community, registrars, registries, ISPs, privacy advocates, and technical experts) with respect to modifications to the .name whois specification needed to balance privacy concerns with legitimate access needs.  Because changing this specification involves amending Appendix O to ICANN's Registry Agreement with Global Name Registry, approval of the ICANN Board is required.  (Registry Agreement, Section 3.10.1.)  This note summarizes the changes requested by Global Name Registry.   

The .name TLD is intended for individuals and for individual use.  Because of privacy concerns, the current .name whois specification shields from public view a registrant's telephone number and email address.  Only searchers who certify that they need the information for specified purposes (like protecting legal rights) may obtain registrants' telephone numbers and email addresses, and this information is sent to these searchers by email.

But because registrants in .name are themselves individuals, the publicly available technical, administrative, and billing contact information for registrations  generally reveals personally identifiable registrant information, including telephone numbers and email addresses.

To address this problem, Global Name Registry proposes to provide four levels of access to registrant information, two of which are unchanged from the current specification:

· Public whois access to "Summary" information (unchanged from the current specification)

· no cost

· returns the most basic information:  whether a particular .name registration exists

· Public whois access to "Standard" information (unchanged from the current specification)

· no cost

· returns registrar ID, admin ID, technical ID, billing ID, nameserver, creation date, expiration date

· does not return any personally identifiable data relating to the registrant. 

Here are the two revised levels of access:

· Password protected access to "Detailed" information

· $2 fee, payable by credit card or PayPal, to deter marketers (to avoid fee, searchers can enter into agreement for "Extensive" access described below)

· on application and representation that information is sought for appropriate purposes, each applicant would be provided five passwords via email for use behind the whois firewall

· each password would be valid for 24 hours

· each password would be effective for only one whois search

· returns registrant name, address, and (if admin, billing, and tech contacts different than registrant contact information) admin/billing/tech name, address, phone number, fax number, and email address.

· Password protected access to "Extensive" information

· no fee

· searchers will be provided via email with a persistent password for use behind the whois firewall

· searchers must enter written agreement with Global Name Registry providing, among other things:

· all whois searches will be conducted only for the purpose  specified

· requestor will not share the password with any individual or entity not bound by the agreement

· except as necessary to accomplish the specified, legitimate purpose of the search, requestor will not share information derived from .name whois with any individual or entity that is not bound by the Extensive Agreement

· GNR may terminate the agreement immediately for any violation

· password will be renewable annually on re-certification by the password holder

· this direct access will replace the email service now provided by Global Name Registry in response to Extensive search requests.

Attached to this Executive Summary are three documents that provide further detail with respect to this request:

1.  Global Name Registry Proposal

2.  Proposed revised Appendix O

3.  Proposed Application and Agreement for .name Whois Extensive Search Database

