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UDRP Survey Tabulation

UDRP Survey Tabulation
(175 Survey Responses Submitted)
1. Survey respondent information:
	Complainants
	57
	32.0%

	Respondents
	20
	11.2%

	Panelists
	30
	16.9%

	Other
	71
	39.9%

	Grand Total*
	178
	100.0%



* Multiple selections accepted.
Constituency?  
	Business
	25
	30.1%

	ccTLD
	9
	10.8%

	gTLD
	3
	3.6%

	Intellectual Property
	28
	33.7%

	ISP
	5
	6.0%

	Non-Commercial
	10
	12.0%

	Registrars
	3
	3.6%

	Grand Total
	83
	100.0%


Complainant? 
	Party
	29
	50.9%

	Counsel
	28
	49.1%

	Total
	57
	 


	1 Proceeding
	15

	2 to 5 Proceedings
	25

	6 to 10 Proceedings
	8

	11 to 25 Proceedings
	3

	Grand Total
	51


	1 Name
	16

	2 to 5 Names
	16

	6 to 10 Names
	10

	11 to 25 Names
	6

	More than 25 Names
	3

	Grand Total
	51


	CPR
	5

	eRes
	7

	NAF
	11

	WIPO
	35


	Won
	29

	Lost
	4

	Won and Lost
	15

	Grand Total
	48


	1 Panelist
	25

	1&3 Panelists
	17

	3 Panelists
	4

	Grand Total
	46


Respondent?  
	Party
	13
	65.0%

	Counsel
	7
	35.0%

	Total
	20
	 


	1 Proceeding
	7

	2 to 5 Proceedings
	8

	6 to 10  Proceedings
	1

	More than 25 Proceedings
	1

	Grand Total
	17


	CPR
	3

	eRes
	3

	NAF
	7

	WIPO
	13


	Lost
	5

	Won
	5

	Won and Lost
	7

	Grand Total
	17


	1 Panelist
	7

	1&3 Panelists
	3

	3 Panelists
	5

	Grand Total
	15


Panelist?  
	Panelist
	30


	CPR
	2

	eRes
	30

	NAF
	15

	WIPO
	20

	Grand Total
	67


	1 Proceeding
	4

	2 to 5 Proceedings
	10

	6 to 10  Proceedings
	1

	11 to 25 Proceedings
	10

	More than 25 Proceedings
	7

	Grand Total
	32


	1 Name
	3

	2 to 5 Names
	9

	6 to 10 Names
	3

	11 to 25 Names
	7

	More than 25 Names
	11

	Grand Total
	33


	1 Panelist
	8

	3 Panelists
	3

	1&3 Panelists
	19

	Grand Total
	30


Other? 
	Other
	71


Registrant? 
	Yes
	129
	84.9%

	No
	23
	15.1%

	Total
	152
	 


	Yes
	129
	84.9%

	No
	23
	15.1%

	Total
	152
	100%


	1 Name
	22

	2 to 5 Names
	28

	6 to 10 Names
	20

	11 to 25 Names
	9

	More than 25 Names
	49

	Grand Total
	128


2. Why did you use the UDRP? (1 = most important)
Cost: 
	1
	22

	2
	13

	3
	7

	4
	4

	Grand Total
	46

	Average
	1.85


Speed:
	1
	22

	2
	19

	3
	5

	4
	1

	Grand Total
	47

	Average
	1.68


Decision Quality: 
	1
	5

	2
	7

	3
	20

	4
	11

	Grand Total
	43

	Average
	2.86


Other: 
	1
	4

	2
	3

	3
	4

	4
	10

	Grand Total
	21

	Average
	2.95


3. Provider selection criteria: (1=most influential)

Reputation: 
	1
	28

	2
	6

	3
	6

	4
	3

	6
	2

	Grand Total
	45

	Average
	1.82


Supplemental rules:
	1
	2

	2
	6

	3
	7

	4
	15

	5
	6

	Grand Total
	36

	
	3.47


Panelist experience: 
	1
	7

	2
	13

	3
	13

	4
	3

	5
	1

	6
	2

	Grand Total
	39

	Average
	2.59


Decision quality: 
	1
	11

	2
	11

	3
	10

	4
	5

	5
	1

	6
	1

	Grand Total
	39

	Average
	2.41


Panelist geographic diversity: 
	1
	1

	2
	6

	3
	3

	4
	5

	5
	18

	6
	3

	Grand Total
	36

	Average
	4.17


Other: 
	1
	7

	2
	2

	6
	3

	Grand Total
	12

	Average
	2.42


4. Was the process sufficiently clear?
	Yes
	45
	81.8%

	No
	10
	18.2%

	Total
	55
	 


5. Were the panelists impartial and experienced?  
	Yes
	42
	80.8%

	No
	10
	19.2%

	Total
	52
	 


6. Any communication difficulty/language barrier?  
	Yes
	9
	17.3%

	No
	43
	82.7%

	Total
	52
	 


7. Represented by counsel?  
	Yes
	29
	70.7%

	No
	12
	29.3%

	Total
	41
	 


8. Difficulty collecting or submitting proofs or other materials? 
	Yes
	15
	30.0%

	No
	35
	70.0%

	Total
	50
	 


9. If Respondent, and did not respond: why not?  [See narrative responses.]
10. Challenged a UDRP decision in court?  
	Yes
	4
	7.8%

	No
	47
	92.2%

	Total
	51
	 


11. If Complainant, and transfer ordered: any difficulty having it implemented? 
	Yes
	11
	28.2%

	No
	28
	71.8%

	Total
	39
	 


12. Ever decided against filing a UDRP complaint?  
	Yes
	62
	48.1%

	No
	67
	51.9%

	Total
	129
	 


If so, why? (1 = most important factor)  
Cost: 
	1
	18

	2
	9

	3
	9

	4
	3

	5
	10

	Grand Total
	49

	Average
	2.55


Speed: 
	1
	6

	2
	8

	3
	13

	4
	4

	5
	8

	Grand Total
	39

	Average
	3.00


Decision quality: 
	1
	11

	2
	14

	3
	4

	4
	6

	5
	7

	Grand Total
	42

	Average
	2.62


Language barrier: 
	1
	10

	2
	1

	3
	2

	4
	5

	5
	20

	Grand Total
	38

	Average
	3.63


Other: 
	1
	21

	2
	3

	3
	1

	4
	2

	5
	5

	Grand Total
	32

	Average
	1.97


13. Who should select the provider? 
	Complainant
	57
	37.75%

	Respondent
	12
	7.95%

	Both Complainant and Respondent
	35
	23.18%

	Neither, should be selected randomly
	31
	20.53%

	Other
	16
	10.60%

	Grand Total
	151
	


14. Should Complainants be allowed to amend complaints? 
	Yes
	116
	75.3%

	No
	38
	24.7%

	Total
	154
	 


15. Should Respondents be allowed to amend responses?  
	Yes
	118
	77.1%

	No
	35
	22.9%

	Total
	153
	 


16. Under what circumstances should parties be allowed to transfer providers?  [See narrative responses.]
17. Are the notice provisions under the UDRP adequate? 
	Yes
	96
	68.6%

	No
	44
	31.4%

	Total
	140
	 


18. Any changes to supplemental rules needed? 
	Yes
	53
	40.5%

	No
	78
	59.5%

	Total
	131
	 


19. Uniform supplemental rules needed?  
	Yes
	103
	71.5%

	No
	41
	28.5%

	Total
	144
	 


20. Should complaints and responses be publicly accessible? 
	Yes
	115
	74.2%

	No
	40
	25.8%

	Total
	155
	 


21. If pleadings public, under what circumstances? [See narrative responses.]
22. One central location for access to all decisions? 
	Yes
	144
	94.1%

	No
	9
	5.9%

	Total
	153
	 


23. Decisions public domain, or providers’ intellectual property? 
	Public
	146
	95.4%

	Private
	7
	4.6%

	Total
	153
	 


24. Should a Complainant that loses be permitted to re-file? 
	Yes
	80
	51.9%

	No
	74
	48.1%

	Total
	154
	 


25. Should there be any limits on a complainant's ability to withdraw a complaint? 
	Yes
	64
	41.8%

	No
	89
	58.2%

	Total
	153
	 


26. Should the UDRP provide for any affirmative defenses?  
	Yes
	97
	72.9%

	No
	36
	27.1%

	Total
	133
	 


27. Should prior UDRP decisions have preclusive effect?  
	Yes
	100
	70.9%

	No
	41
	29.1%

	Total
	141
	 


28. Should prior UDRP decisions have precedential value? 
	Yes
	98
	65.8%

	No
	51
	34.2%

	Total
	149
	 


29. Should you be able to appeal a decision within the UDRP? 
	Yes
	86
	58.1%

	No
	62
	41.9%

	Total
	148
	 


IF YOUR ANSWER TO THIS QUESTION IS NO, SKIP TO QUESTION 33.

30. How should such an appeal process work, and how should it be financed? [See narrative responses.]
31. What level of deference should an appellate panel afford initial panel determinations? [See narrative responses.]
32. Should the right to appeal be automatic? 
	Yes
	51
	59.3%

	No
	35
	40.7%

	Total
	86
	 


33. If panelist or provider: is there sufficient time to review complaints and responses for sufficiency?  
	Yes
	35
	71.4%

	No
	14
	28.6%

	Total
	49
	 


34. If panelist or provider: is access to prior UDRP decisions important? 
	Yes
	43
	93.5%

	No
	3
	6.5%

	Total
	46
	 


35. Should panelists be disqualified from representing parties before the UDRP?  
	Yes
	83
	64.3%

	No
	46
	35.7%

	Total
	129
	 


36. Should panelists' law firms be disqualified from representing parties before the UDRP? 
	Yes
	61
	45.5%

	No
	73
	54.5%

	Total
	134
	 


37. Is "reverse domain name hijacking" adequately dealt with by the UDRP? 
	Yes
	63
	48.8%

	No
	66
	51.2%

	Total
	129
	 


38. If not adequately dealt with, how should the UDRP be amended to deal with RDNH?  [See narrative responses.]
39. Is there a problem in the consistency among UDRP decisions across providers or panelists, and if so, how would you propose amending the UDRP to ensure consistency?  [See narrative responses.]
40. Should UDRP Paragraph 4.a.1 (identical/confusingly similar) apply only to the physical appearance of the domain name and trade mark/service mark?  
	Yes
	57
	42.9%

	No
	76
	57.1%

	Total
	133
	 


41. If answer to question 40 is no, should the UDRP be amended to include a list of factors to assist the panelists in determining when a confusing similarity exists? 
	Yes
	49
	61.3%

	No
	31
	38.8%

	Total
	80
	 


42. Do you believe both registration in bad faith and use in bad faith should be required to satisfy the bad faith requirement of Section 4(a)? 
	Yes
	64
	46.0%

	No
	75
	54.0%

	Total
	139
	 


43. Under what circumstances, if any, should a pending trademark application be sufficient proof for the purposes of a complainant establishing a trademark in which it has rights as required under Section 4(a)(i)? Why or why not? [See narrative responses.]
44. Do you feel that the fees being charged by the providers are appropriate? 
	Yes
	91
	69.5%

	No
	40
	30.5%

	Total
	131
	 


45. If the current fees are not appropriate, how do you feel they should be changed? [See narrative responses.]
46. Are the fees being paid to the panelists are appropriate?  
	Yes
	87
	77.0%

	No
	26
	23.0%

	Total
	113
	 


47. Should a respondent get a refund on the fee for a three person panel requested by the respondent when the complainant drops the complaint? 
	Yes
	105
	77.2%

	No
	31
	22.8%

	Total
	136
	 


48. Should a complainant get a refund on the fee for a three person panel requested by the complainant when the respondent defaults? 
	Yes
	63
	47.0%

	No
	71
	53.0%

	Total
	134
	 


49. Should the UDRP provide a mandatory mediation service or a cooling off period to allow parties to discuss the dispute and try to reach an amicable solution? 
	Yes
	53
	39.3%

	No
	82
	60.7%

	Total
	135
	 


50. Should the UDRP be expanded to cover disputes other than abusive domain name registrations? 
	Yes
	41
	30.8%

	No
	92
	69.2%

	Total
	133
	 


51. Should the UDRP be expanded to deal with TLD charter violations? 
	Yes
	66
	55.5%

	No
	53
	44.5%

	Total
	119
	 


52. Do you think that the UDRP should be uniform across gTLDs and ccTLDs? 
	Yes
	86
	62.8%

	No
	51
	37.2%

	Total
	137
	 


53. If the UDRP should be uniform, should a complainant be allowed to include both gTLD and ccTLD domain names in one complaint? 
	Yes
	77
	81.9%

	No
	17
	18.1%

	Total
	94
	 


54. Are you aware of any other dispute resolution mechanisms (other than court proceedings) for dealing with cybersquatting that you feel show merit in some way? 
	Yes
	38
	29.0%

	No
	93
	71.0%

	Total
	131
	 


55. Have you used a domain name dispute resolution mechanism (other than a court proceeding) other then ICANN's UDRP? 
	Yes
	21
	15.8%

	No
	112
	84.2%

	Total
	133
	 


56. In what way not already indicated above do you feel the UDRP excels or could be improved?  [See narrative responses.]
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