General Obligations & Provisions
General Provisions

1) In order that the IRDX policy may be successfully implemented by registrars and registries, the following conditions must be positively met;

a) Registrars must provide and maintain an email address for use by all other registrars and registries where communications concerning the IRDX process can be sent and dealt with by the receiving Registrar

b) The Gaining Registrar is solely responsible for validating registrant requests to transfer domain names between registrars

c) The Administrative Contact and the Registrant, as outlined in the Losing Registrar’s publicly accessible Whois service have the sole authority to approve or deny a transfer request to the Gaining Registrar. In all cases, the wishes of the Registrant supercede those of the Administrative Contact.

d) The Gaining Registrar must use the Standard Form of Authorization to seek the approval of the Registrant or Administrative Contact.

i) In the event that the Gaining Registrar must rely on a physical process to obtain this authorization, a paper copy of the Standard Form of Authorization will suffice insofar as it has been signed by the Registrant or Administrative Contact and is accompanied by a physical copy of the Losing Registrar’s Whois output for the domain name in question. 

(1) If the Gaining Registrar relies on a physical authorization process, they assume the burden of obtaining reliable evidence of identity of the Registrant or Administrative Contact and that the entity making the request is indeed authorized to do so. Copies of this reliable evidence of identity must be kept with the Standard Form of Authorization described in (2)(d)(i) [note to draft: preceding statement]
e) The Gaining Registrar must retain, and produce pursuant to a reasonable request by a Losing Registrar, a written or electronic copy of Standard Form of Authorization. The Losing Registrar retains the right to inspect this documentation at all times.

i) In instances where the Losing Registrar has requested copies of the Standard Form of Authorization, the Gaining Registrar must fulfill the Losing Registrar’s request (including providing the attendant supporting documentation) within 3 business days of the request.

f) A Losing Registrar may deny a transfer request only in the following instances;

i) Evidence of fraud

ii) UDRP action

iii) Court order

iv) Dispute over the identity of the Registrant or Administrative Contact

v) No payment for previous registration period (including credit card charge-backs) if the domain name is past its expiration date or for current registration periods if the domain name has not yet expired; in all such cases, the domain name must be put into “Registrar Hold” status prior the denial of transfer.

vi) Express objection from the Registrant or Administrative contact

g) Instances when the Losing Registrar may not deny a transfer include, but are not limited to;

i) Nonpayment for a pending registration period

ii) No response from the Registrant or Administrative contact unless the Losing Registrar shows evidence of Express Objection from the Registrant or Administrative Contact as described in (x) [note to draft: Express Objection clause under allowable reasons for denial]

iii) Domain name in Registrar Lock Status

iv) Domain name registration period time constraints other than during the first 50 days of initial registration.

v) General payment defaults between registrar and business partners / affiliates in cases where the registrant for the domain in question has paid for the registration.

h) Failure to maintain a publicly accessible Whois on the part of the Losing Registrar or Whois records containing blatantly false contact information will negate all grounds for denying a transfer.
