Registrar Constituency Proposal

Resolution of Disputes
1) Registrars are responsible for initiating these enforcement and resolution processes.
[Note to draft: This is a first cut approach to creating a process by which registrars could seek enforcement on specific issues directly with the appropriate registry operator and, if necessary, escalate to a “Dispute Resolution Panel” as a final measure in the case of disputes that were not clear violations of policy. Step “C” should be considered “immature” at this point, however the intent is to allow a registry to easily step in, determine if there was a clear violation of policy and if so, reverse the transfer request in either direction (to the gaining or losing registrar). If there was an unclear violation of policy, the registry would escalate to the DRP or request that one of the registrars do so. Further clarification and discussion on these points is required.]

a) There are three levels to the dispute resolution process

i) Request for enforcement

ii) Appeal

iii) Third party resolution
b) The Registry Operator is responsible for resolving disputes that fall under [request for enforcement] [note to draft: 3.a.i above]

c) Request for Enforcement Process

i) Registrar files a request for enforcement with the appropriate Registry Operator

ii) Registry would request any applicable documentation not already received from the Gaining and Losing Registrars within three registry business days of receipt of the request.

iii) Registry would review the data on the documentation in comparison to the available Whois data.

iv) If the data does not match, the registry should contact each Registrar and require additional documentation

v) If the gaining registrar cannot provide acceptable evidence and the transfer should be reversed.

vi) If the losing registrar cannot provide acceptable evidence and the gaining registrar can, the transfer should be approved.

vii) If the data provided by both registrars appears to be valid, the registry finds “no decision” and refers to DRP.

viii) The request for enforcement process must complete within 14 days of receipt of the request for enforcement by the registry.

d) Appeal Process

i) Refer to dispute resolution panel/provider
e) Third Party Resolution

i) Refer to dispute resolution panel/provider
[note to draft: Registrar may requesting decision may jump straight to TRP without going through steps one and two] 
[note to draft: guidelines for escalation to DRP will need to be covered]
