
POSTED TO THE  Transfer Task Force for feedback and comment The survey was developed by a small group of TF members who worked together to generate a draft which is now presented to the full TF for input and suggestions.  It is expected that TF members will get comments from their constituency/GA to the questions regarding clarity and understandability.  In the near future the TF will be asked to reach out to their constituency/GA to ask for voluntary participation  in the mini survey. 

In order to provide outreach to the user/registrant community, the Transfer TF is proposing this short set of questions that will be used to gather further information about the experience of users and intermediaries in the transfer process of domain names(s). This survey is anecdotal and is intended to guide the development of the next stage of work of the Transfer TF and to establish a base of common understanding of the range of experiences which registrants/users/intermediaries have in the transfer process of a domain name.  It is not a statistical survey but is a data gathering exercise to try to document the range of experiences which a broad range of registrants has had, over the past couple of years. 

The TF reserves the option of other outreach mechanisms at a  later date but has  made no decision at this time regarding any other mechanism to develop futher outreach.     

The TF intends to distribute the survey in a manner which will result in a master list of participants, but no identifying information about the respondent will be attached to the survey results when they are reviewed by the  TF members.  The master list of participants/respondents will be held separately and the list of participants will be published separately [ or not?] The TF needs to decide this issue and to rely on ICANN staff guidance.} 

After some initial consultation, we recommend slightly different wording for individual registrants versus ISPs/intermediaries.  That would not change the questions substantially, but would create separate questionnaires, so that it would be simplier for the respondent.  Question:  Should there be separate questionnaires for individuals and for intermediaries/ISPs?  

Question: : Where the narrative responses identify registrars and registries, the TF could provide substitute wording to create anonymity when the survey results are published, wherever possible. Is this needed?

 A process to ensure that the questionnaires can be neutrally submitted will be developed by the TF and is work in progress. The intent of the survey is to gather a sample of experiences, and not to undertake a broad statistically valid survey.  It is expected that this sample can inform and guide the TF recommendations, coupled with other outreach and comment from the community. 

Background:  scenario to respondent:  

“ You are invited to participate in a brief survey to gather information about the process of moving from one registrar to another. This is relevant to you [use different language for individual registrants and ISPs/intermediaries]  if you register domain names for others as an ISP or a corporate registrar service or web hoster who provides this service, working through an accredited ICANN registrar, or [second version of questionnaire] if you register domain names for yourself [individual] or for your company, organization, or some other kind of entity [organizational/company].
There may be some category which we’ve missed or overlooked. For instance, governmental agencies/employees often register domain names for use by their agency or employer.]

Competition and user choice about which registrar to use was introduced into the registration process of generic TLDs [gTLDs] like .com, .org and .net about three years ago, and now there are well over 100 accredited ICANN registrars which you can use to register a name. This survey is about the transfer process related to ICANN accredited registrars only, primarily those who register names in  .com; .net; and .org; .info; .biz and other gTLDs.  There are also over 240 country code domain names.  We have asked you about whether you register in country codes because if a company [individual]  uses one registrar to register in .com; .org; .info;and .uk and .de; when they change registrars, they may wish to move all registrations, but the questionnaire is not addressing country code registrations unless they are managed for you as an ICANN accredited registrar.
Now that users can register a domain name and then decide to change registrars, some questions have arisen about how best to ensure that the registrant has a good experience, and that the registrars know who is authorized to transfer names.  This survey is an attempt to gather some information from registrants [ their designated agents such as ISPs] about the transfer process.  The purpose of the survey is to gather anecdotal information about experiences. You are assured of anonymity in the sharing of these responses with the TF and with the ICANN community. 
 BUT, we do ask that you identify yourself.   We are asking you to identify yourself first so that we can determine that we avoid duplications and confusion about the situations that you are replying about. All personally identifiable data will be stripped off and held in a master list, disassociated from the data itself.  The list of respondents will not be published, but a list of categories of respondents is part of the questionnaire and will be published. Your information about which category you respond under will be included, with no link to your identity. [feedback needed about this suggestion especially].
Identifying Information for individual registrant questionaire:

Name of respondent: 

Affiliation : COMPANY NAME IF APPROPRIATE

Address: 

Telephone number

email

If you agree to follow up, you may receive either an email or phone call from the TF to ask you further questions. In all cases, should you decline such follow up, that will be respected.

May we contact you for follow up discussions:  Yes    No

If yes, what is your preferred method of follow up:

Phone

email

either
Instructions: You may choose multiple responses where appropriate. 
1) This question attempts to determine whether you are responding as an individual registrant or on behalf of an organization, corporation, etc. If you are responding as a representative of an organization, corporation, firm, governmental agencies, please indicate which category. Are you responding as  

a) individual  registrant
 

____

b) corporation/company 

company who registers for own use



_____

c) governmental registrant

_____

d) non profit organization 
_____

e) agent who registers for others

__  Law firm

____Consultant

____ISP

____Corporate registration service who works with registrars

____ Other_____

1a) this survey is about transfers from one registrar to another. Which of the categories above did you register and transfer names in – please describe [you may provide multiple responses here; please use the categories provided above: :_____________________________________________________________________________________________________________________________________


2) Do you presently

    [ ] register directly with an accredited ICANN registrar

    [ ] register through a third party such as an ISP, web hoster, or

through a company who provides other Internet services to you?

    [ ] don't know

3) Why did you pick that supplier?

    [ ] price

    [ ] customer service

    [ ] technical knowledge

    [ ] bundled with other services

    [ ] have existing contract for other services, such as ISP or web

hosting

    [ ] responded to advertising

    [ ] friend/ colleague recommended

[  ] don’t know

    [ ] I use more than one supplier

    [ ] other, please specify_______________________________________
____________________________________________________________________
____________________________________________________________________[I strongly recommend that we limit the narrative in number and in space/but still provide the option.]

4) Do you purchase additional services from this supplier?

 [  ] yes

  [  ] no

4a) If yes, please identify: 

    [ ] Internet access--ISP

    [ ] Web Hosting

    [ ] Web Design

    [ ] other [optional: you may describe if you wish: ______________________________________________________

    [ ] don't know

5) how many domain names have you registered? Do you have 

    [ ] one registration

    [ ] 2 - 10

    [ ] 11 - 50

    [ ]51 - 100    [ ]more than 100

    5a) under which TLDs? (Check fill in a number of names if you know it in the appropriate category; otherwise, just check those that apply )

        [  ] .aero      

        [  ] .biz

        [  ] .com

        [  ] .coop

        [  ] .edu

        [  ] .gov

        [  ] .info

        [  ] .int

        [  ] .mil

        [  ] .museum

        [  ] .net

        [  ] .org

        [  ] don't know

        [ ] Other, including ccTLDs, such as .uk, .nz, .au, .ca, etc.   - please specify which other TLDs you have registered names in. 

6) What is the primary reason for registering these domains? (Check

all that apply)

    [ ] Putting up a website to communicate with public

    [ ] protecting  trademark, copyright or other intellectual property

    [ ] using it for email [what does this mean?]
    [ ] Wanted it before it was gone

    [ ] Resale

        [ ] other, please specify: [note from chair: do we need both options? ]

    [ ] don’t know
Thank you for providing this background information. We would now like to learn more about the experience you have had in transferring names from one registrar to another.  The following questions address transfers specifically.

7) Have you ever tried to change your supplier of domain name registration

services [registrar] by transferring your domain name from one registrar or supplier to another?

    [ ] Yes

    [ ] No

7a) How many names have you tried to transfer?

[ ]  1

[ ]  2-10

[ ]  11-50

[ ]  51-100

[ ]  over 100

7b) Was this one transaction or many transactions? If many transactions, it is important to determine if you had a similar experience across all transfers.  

    7c) On a scale of 1 to 10 (with 10 being "extremely satisfied" and 1

being "not satisfied at all") how satisfied were you with the transaction efforts?

    [  ] 1 – 10  

7d) If you transferred more than one name, did you have different experiences with different registrars, different attempted transfers? 

Yes, I had different experiences : Explain:

No, all experiences were similar: Explain: 

    7e) Why did you give the rating you did in 7c? Please describe.  for instance, was cost the primary factor? or speed, or certainty? If you gave a low rating [low satisfaction] what led to this rating? Please give a brief explanation: ______________________________________________________________________________________________________________________________________________  

    7e) Was the transfer successful?

    [ ]  Yes

    [ ] No

    [ ] Don't Know

[  ] Comments:

    7f) Was the process easy to understand and complete? 

    [ ] Yes

    [ ] No

[  ] comments

8) Do you think that it is possible to lose your name if you transfer to

another registrar or supplier?

    [ ] Yes

    [ ] No

    [ ] Don't know

8a) Were you told at any point that might happen? 

 [ ] Yes

[ ]  No

[  ]Not sure

[  ] prefer not to comment

Comments: 

9) If you use someone other than an accredited ICANN Registrar, can you identify

what kind of provider they

are:

    [ ] ISP

    [ ] Corporation who provides networking or other services to you as well

as registration

    [ ] Other

    [ ] Don't know

10) Does the present agreement which you have with this third party specify

what decisions they can make about changing registrars?

    [ ] Yes

    [ ] No

    [ ] Don't know

11) If you have tried to transfer a domain name, were you contacted by the

old registrar or supplier during the process?

    [ ] Yes

    [ ] No

    [ ] Don't know

    12a) What was the reason that they contacted you?

    Describe:

12) Have you ever received a notice concerning renewal of your domain

registration from someone other than the party that you initially bought it

from?

    [ ] Yes

    [ ] No

    [ ] Don't know

    12a) If yes, was this via

    [ ] email

    [ ] regular mail

    [ ] telephone

    [ ] other

    [ ] don't know

    12b) Did you pay the fee?

        [ ] Yes

        [ ] No

        [ ] don't know

13) Comments:

