DRAFT v1.0

1. Whereas consumer protection and choice are cornerstones to ensure competition; 

2. Whereas the transfer of domain name registrations between competitive registrars must proceed in an expedited and efficient manner that ensures consumer choice and protection,  unless valid and documented objections are raised, with objections being limited to a stated set of conditions [which includes clear definition of any exceptions], which shall have been specified and agreed;

3. Whereas the current transfer processes between some ICANN accredited registrars are 1) unclear, burdensome,  confusing and onerous to the registrant or their agent, and 2) burdensome to the receiving registrar and 3) in some cases, creating anti-competitive barriers to the transfer of the name to a receiving registrar; 

4. Whereas the Names Council[NC] at its October 11 meeting [via conference call] noted the urgency with which improvements and clarifications to the transfer procedures are needed such that it formed a “fast track”  Task Force which is charged with a report to the NC at the Marina del Ray meeting;

5. Whereas the Registrar Constituency has developed a set of principles and an identified process for inter-registrar domain name transfers which address many of the critical and urgent aspects of procedures which Registrars should adopt and adhere to in order to ensure effective competitive practices and which has received consensus support from active registrars who represent the majority of registered names;  and Whereas the Registrar Constituency and indivdual registrars provided an educational briefing for the Names Council representatives regarding both issues and perspectives on areas of concern; 

6. Whereas the Registrar Constituency has acknowledged that more work has to be done, and has committed to further examination of remaining issues and definitions to ensure consistency,  user certainty, and prevention of unneeded delays in legitimate transfers; 

The DNSO Names Council:

6. hereby supports the document entitled  “Inter-Registrar Domain Name Transfers: Principles and Processes for Gaining and Losing Registrars, rc-irdx-091801-v1r0d8.
” as the basis for authoritative interpretation of the Exhibit B of the Policy on Transfer of Sponsorship of Registrations Between Registrars
; while supporting the interim acceptance of the procedures established in the above document as applicable to all accredited registrars;  

7. recommends that the wording of the above document be further clarified to provide clear guidance for exceptions that should be permitted as authorised denials of transfer and should provide an agreed to definition of “apparent authority” and

8. recommends the Board of ICANN adopt the above document as an interim consensus policy within the meaning of the ICANN by-laws until such time as the Board amends or replaces it, based on further consensus recommendations by the DNSO; and in order that the issue can be more carefully studied and appropriately dealt with as permanent consensus policy, while ensuring that consumer choice and consumer protection are enforced during the intervening period where policy remains in questions and

recommends that the Registrar Constituency continue to work on any additional supporting clarification, such as definitions of “apparent authority”, further developing and supporting outreach and feedback of other constituencies through the NC TF procedure, presently under the coordination of the Fast Track NC TF on Transfers, with a commitment to achieve further clarification, as needed, within a specified period of time, not to exceed [3]or[6] months, and to provide periodic (monthly) updates through the Task Force, on progress to recommend to the Names Council any needed enhancements or changes to the interim policy in order to make it permanent consensus policy; and

9. recommends that the Board of ICANN instruct the Staff to undertake modification of all affected agreements, including but not limited to the Verisign-Registrar Agreement so that a) transfers may be denied only in specified proscribed circumstances b) transfers which occur in error can be easily rectified at no cost or inconvenience to the registrant c) deletions of registered names made in error can be easily rectified and returned to the legitimate registrant and d) a definition of “apparent authority” is explicitly stated in all relevant agreements with affected registries and registrars in order to carry this policy into effect; and

12.  recommends that the ICANN board act at the Marina del Ray meeting to accept the initial recommendation of the NC, and direct the staff to ensure that all accredited registrars implement immediately appropriate transfer procedures based on the above documents and recommendations, so that all registrars offer consistent and transparent practices to the Internet registrant community, thus supporting competition and consumer choice.  

� http://www.icann-registrars.org/pdfs/rc-irdx-091801-v1r0d8.PDF


� http://www.icann.org/nsi/nsi-rla-04nov99.htm 





