ISPCP Suggested Guidelines for Deletes Task Force

The following is the position of the Internet Service Providers and Connectivity Providers Constituency (ISPCP) on the matters raised in the Deletes Issue Paper.

Issue 1:  Uniform deletes practice after domain name expiry by registrars:  As users of the DNS and providers of Internet service to other users around the world, the ISPCP believes a uniform approach by all registrars is appropriate and beneficial, in order to avoid confusion and provide a threshold of certainty for users. The ISPCP also believes this benefit should be balanced against the registrars’ need for having a hand in setting some distinguishing competitive policies and preserving the freedom to determine their own practices.

· Within the 45-day auto re-new period, there should be no deletion request within the first 30 days of expiry.  The name would then enter the redemption grace period (RGP) and each registrar can choose when to send in a deletes request for all names that are not renewed (or explicitly deleted) after 30 days.

· The point at which each registrar chooses to send the deletion request within the 30 to 45 day period will be at the registrars’ choosing.  However, the registrar must have a clearly stated and conspicuously posted policy so that registrants have no confusion over exactly what their respective registry’s policy is for deletion of the domain name. 

· A delete request must be sent to the registry at the end of the 45-day auto re-new period for all unpaid domain names in order to make the name available for registration on an equal basis by all registrars and their customers.

Issue 2: 
Determination of whether a uniform deletion process by registrars following a failure of registrants to provide accurate Whois information upon request is desirable, and if so, what is the appropriate process:  This issue partially overlaps with work under consideration by the Whois Task Force and the Deletes Task Force is therefore limiting its policy recommendation to what happens after the decision is made to delete the name.

· The ISPCP does believe that a registrant should have no less than 15 days in order to respond to a request for accurate data.  

· Any additional administrative period required by the registrars to effect corrections to or communicate with the registry and/or registrant should be in addition to and not cut into the period given to registrants for correction or confirmation of Whois data.  

· After the decision has been made to delete the name for inaccurate data, the RGP should apply.

· When registrations are reclaimed, there must be evidence of  corrected data submitted before the registration is restored.  

Issue 3: 
Determine whether a uniform delete and re-allocation process by gTLD registries following receipt of a delete command from a registrar is desirable, and if so, recommend an appropriate process:

· The ISPCP generally favors a uniform delete and reallocation process across all gTLDs.

· The details of an implementation process is premature at this time and the ISPCP is open to further discussion and exchange of ideas before providing any specific recommendation on the issue.

Issue 4: 
Determine whether a uniform process for reversing errors in renewal without requiring a delete operation is desirable, and if so, recommend an appropriate process:  The ISPCP generally understand this issue to be a technical, not policy, concern.  

· As such, to the extent it is a concern of registrars and registries without impact to registrants, the ISPCP has no comment on the issue at this time.

· We look forward to reviewing the comments of the registry and registrar constituencies and reserve comment until such time where the most effected portion of the ICANN community weighs in with its collective thoughts and recommendations. 

· Accordingly, we 

